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C L O S I N G  A N D  T I T L E  S O F T WA R E

SoftPro’s award-winning closing and title software will 

help you work more efficiently – from helping to 

create and manage a workflow process for 

your organization, to providing a transaction 

management tool that is accessible from 

your mobile device and allows you to 

connect with your customers from 

anywhere. Choosing SoftPro means 

you’ll be getting the very best technology, 

keeping you up-to-date with industry 

regulations and changes, while backed by 

the very best support. Start using 

SoftPro today and do more, in less 

time, from just about anywhere.

Call 800-848-0143 for a FREE 30 Day TRial or visit 
www.softprocorp.com.

Communicate With 
your Customers 

   From Just about
 anyWhERE.
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For agent members, it 
is about evaluating current 
procedures – including 
the software and security 
utilized - through the lens 
of the ALTA Best Practices 
and adopting the protocols 
that will put them in a better 
position to serve their lenders 
and consumer clients. Our 
title examiner and settlement 
agent members, who have 
proudly earned the Virginia 
Certified Title Examiner 

(VCTE) and/or Virginia Certified Settlement 
Agent ( VCTSA) moniker, are setting a new 
standard for their profession, and by doing so, 
will have a very important and positive impact 
on all of us.

At the 2012 VLTA Convention, then ALTA 
President, Chris Abbinante, commented, “For 
a long time our focus has been on educating 
consumers about what we do. They don’t 
really care about what we do; what they care 
about is how it affects them.” For example, 
that new owner who is dreaming of putting 
in a pool will not be happy to learn after the 
closing, that there is a 75’ VEPCO easement 
running through the middle of his or her 

yard. I remember well the first phone call I 
had from a homeowner who had purchased 
her property from the executor of an estate 
and was being sued by a few disgruntled 
heirs. Long after I had referred her to claims 
counsel, that conversation “stayed with me” 
and certainly expanded the way I view the role 
we play in this industry. Our jobs are about so 
much more than the mechanics of showing 
the correct information on Schedules A and B 
of our policies: we are trying to do what is in 
the best interest of the purchaser/borrower.

As you read this, spring has turned to 
summer and hopefully the spring cleaning 
will have brought about a sense of preparation 
for the impending changes. I began my 
tenure as President of this Association 
celebrating the vision of past leadership and 
the accomplishments of our hard working 
members. As the gavel is passed to our new 
President, Deborah Allen, in an uncertain 
environment, it is evident to me that the 
GOOD WORK of our members continues 
to build upon the foundation started by past 
leadership, and the desire to “DO IT RIGHT” 
is evident, alive and well. I implore each and 
every one of you to continue to be a positive 
part of this long tradition of protecting the 
American Dream of homeownership.  

fromthePresident

As I write this, the promise of spring is not far away. The idea of “spring cleaning” 

may be a cliché to some, but in fact, in the midst of game-changing regulatory 

proposals, many are finding it a perfect time to blow the proverbial dust off of our 

business by cleaning up old files, reviewing and revamping our existing procedures 

and reorganizing in general to accommodate the forces of change. For our 

underwriters, this can mean reconnecting with agents and finding ways to help 

them prepare for and navigate what is on the horizon.
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VLTA continues to strive to increase the value of 
your membership.  In particular, we’ve been focus-
ing on bringing more SAVINGS to our members 

through various discount programs.  
You should know that only an 

Associate Member of VLTA is eligible 
to provide a program for consideration.  
Conversely, VLTA member discount 
programs are only offered to our mem-
bers in good-standing.  All programs 
are thoroughly reviewed by the Board of 
Directors to ensure that they are in fact a 
true benefit to our members.  

When considering a program, we 
generally look at the following:

n Is the service or product relevant to our industry?

n Does the program provide a real discount?

n Can our member access it with ease?

n What does the fine print state?

n Can you Google the same service and get a simi-
lar discount?

VLTA wants to provide you with a “safe” place 
to start your shopping.  Hopefully, you’ll find that 
our partners are offering the best deal for your 
business.

 It is our goal to develop a one-stop shopping 
experience, saving you time and money over the 
next year.  

It is through discount programs, that VLTA is 

They say that 2013 is the year of optimism and opportunity. Having survived the recession, we 
can all use a healthy dose of both. To quote Albert Einstein, “In the middle of difficulty lies opportu-
nity”. The housing market and home values appear to be on the rebound, which is good news for all 
in the title industry.

We hope that you like the new look and feel of the Examiner e-magazine. Give us you feedback, 
we want to hear from you.

A special welcome to our new VCTE and VCTSA members, congratulations on your achieve-
ments. We encourage you to check out the many volunteer opportunities available to you in the 
VLTA.

I would like to take the opportunity to thank the members of the editorial board for their hard 
work, also many thanks to our advertisers and authors, keep those ads running and articles coming!

able to provide its members with below-retail 
prices on services and products that their 
business needs.  If you haven’t checked out our 
offerings, you should.  

What do we have to offer at this point…
n Discounts on paperless transactions; office 

supplies, communications, virtual meetings 
and office equipment.

n E&O Insurance-- offering excellent oppor-
tunities for savings and even deeper sav-
ings for those who have become Virginia 
Certified Title Examiners.

n Every business needs a presence… cost sav-
ings on website design and marketing.

We’re currently working on health and 
wellness benefits that business owners and 
staff will be able to utilize as VLTA members. 
We’re very excited about this opportunity.

It’s a two-way street.  Those vendors 
that are participating in our programs have 
“invested” in your association, your industry.  
It’s important that our members offer them the 
opportunity to gain their trust and business.  
They too have to weigh the value of partici-
pation and VLTA doesn’t want to lose their 
partnership.

Securing more vendors and companies to 
participate is key; if you know of a company 
that may be interested in participating, please 
send them our way! 

from the Editor-in-Chief

fromtheExecutiveDirector
Member Discount Programs, Why they’re IMPORTANT!
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Now	You	See	It,	Now	You	Don’t
Can you imagine a life without technology? The Technology Trust Fund was established in 1996 to preserve, 

maintain and modernize Circuit Court Land Records in the Commonwealth of Virginia. It was also created to 

provide Secure Remote Access (SRA) to Circuit Court Land Records for on-line users. 

Living in a paperless society certainly has its advantages. 
Access to high speed internet and the ability to examine titles 
on-line has allowed us to become more efficient, better able to 
meet deadlines and speed up production. Most Title Companies 
now pay a yearly subscription fee for different jurisdictions that 
provide the service known as Secure Remote Access, referred 
to as “SRA”. The SRA is purported and has been promoted 
to be a mirror image of the land records of the Circuit Court 
Courthouse Land Records. 

Recently the SRA system has impacted many jurisdictions 
in the Commonwealth of Virginia. In Spotsylvania County, to 
discuss one of the impacted areas, a major setback has oc-
curred. Approximately 40 Instruments were unaccounted for 
and dropped out of the SRA on-line system. This error occurred 
while the vendor of the on-line system was migrating data to 
a different server/larger IT hub. The explanation for the cause 
of the problem was that there were certain computer scripts 
that were not in place at the time, which apparently caused this 
error. After the Clerk and then subsequently the vendor were 
notified of this error in the index, the missing instruments were 
then re-inserted by the vendor back into the SRA online index 
without any notation in the index, or the SRA on-line system, 
or any notice to the users of the system — without any notation 
that the documents were ever missing! 

Now you see it, Now you don’t … !!
And so we ask, what about the Va. Code Section that speaks 

to this?
2006	Code	of	Virginia	§	17.1-250	-	Correction	of	indexes

17.1-250.	Correction	of	indexes.

	 No	clerk	or	deputy	clerk	of	any	court	in	which	deeds	are	
recorded	shall	correct	any	indexing	mistake	by	insertion,	or	
alter	or	reprint	the	page,	unless,	at	the	time	of	such	insertion,	

alteration	or	reprinting,	he	(i)	notes	the	date	and	nature	of	
the	change	in	the	margin	of	the	index	and	places	his	name	or	
initials	upon	same	or	(ii)	by	any	other	means	capable	of	main-
taining	a	permanent	record	of	the	change	together	with	the	
original	recording,	indicates	the	date	and	nature	of	the	change	
and	the	name	of	the	person	who	made	it.

2011	Code	of	Virginia	–	Title	17.1	COURTS	OF	RECORD.	
Chapter	2	Clerks,	Clerks’	Offices	and	Records	(17.1-200	thru	
17.1-295);	17.1-250	Correction	of	indexes

	 Universal	Citation:	VA	Code	§	17.1-250	(2001	through	Reg.	
Session)	

	 (1966,	c.	403,	17-79.1;	1991,	c.	652;	1998,	c.	872.)	

Doesn’t this law specifically address this type of situation? 
But no, according to the vendor, no notation is necessary due 

to the fact that the SRA on-line system is not the “Official Land 
Records”. And so, the Title Examiners and Title Professionals 
demanded something in writing from the vendor regarding the 
missing Instruments that were dropped from the SRA on-line 
index in order to protect their companies from possible future 
claims. How are Title Companies protected? Who is account-
able? Are these the only instruments that were dropped out of 
the index?

The response from the software vendor was that the SRA 
on-line access system is not the “Official Circuit Court Land 
Records”, the “Official Land Records” is the computer system in 
the Courthouse Record Room. They referred to the subscriber 
contract that is required to be completed by all users in order 
to obtain online access . It is probably a good idea for Title 
Companies to go back and re-read all of their contracts for SRA 
Online user subscriptions. 

As a result of the current situation, many Title Insurance 
Underwriters have now required that all title examinations in 

continued on page 9



On my grandfather’s side, a great 
uncle Fowler had a family tree done 
back in 1954 by a Mrs. M.W. Hiden 
of Portsmouth, VA. Can you imagine 
the resources then? Telephones were 
still connected to an operator, there 
was no internet, no Ancestry.com, 
etc. Some tools were Courthouse 

records including births and marriages, old 
newspapers in the library archives, fam-
ily Bibles, family accounts, etc. 
Courthouse records are still 
used today. In Mrs. Hiden’s 
report, she references 
Marshall’s Genealogist’s 
Guide. I bet she would have 
loved the internet!

Our lineage 
was traced back to 
William Fowler and 
his wife Margaret 
both born in 1595. 
It is documented in 
the family tree that 

William Fowler and his wife Margaret reached 
Elizabeth City, Virginia on the ship ABIGAIL 
in 1621. In the Minutes of the Council and 
General Court, January 13, 1626, among the 
tenants of the London Company who had 
been allotted to the Governor and Members 
of Council, William Fowler was assigned to 
the Governor. This information was reported, 
from what I have since determined, in a 
census done in 1626 recorded in a publication, 

The Original Lists of Persons of Quality1

I moved to Norfolk, Virginia 
when I was 10 years old and was 
enrolled in the 4th grade in pub-

lic school. I had no idea about 
my ancestry. The first time I 

went on a school field trip 
to Jamestown, I fell in 

love with the area and 
fantasized about being 

a colonist. As a high 
school student, I 

So, who do I think I am?

I love the T.V. Show “Who do you think you are?” It’s an American genealogy 

documentary series that follows a celebrity’s family lineage. It’s always fascinating to me to 

see the types of documents produced in the show and remind me of what we sometimes 

come across in the Courthouse records. In a way, we are “genealogists” when 

doing title work. We look at wills to trace lineages too. In some cases, we look at 

deeds and trace transactions back to dates that are as far back as the records go. 

The handwritten documents and vague descriptions can be challenging to read, 

but when you think about it, we are looking at history.

TERRI STITZER
DTS Titles, Inc 

8	 VLTA	EXAMINER	 volume 	19.2,	summer 2013	 www.VLTA.org	
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London,	1874
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did a report on early colonists and found 
them fascinating. It wasn’t until I started 
doing title work in James City County and 
Williamsburg that the light bulb went off. 
I remembered our family tree and started 
connecting the dots. I became, actually 
a little obsessed, with the ship Abigail 
mentioned in the tree, to verify if it existed. 
In my mind, I have no idea why, this ship 
became a validating item in the tree. About 
8 years ago, some of my siblings and I went 
to Jamestown for the day. It was a memora-
ble experience to know our family may have 
walked the very steps we did that day. We 
found no mention of this ship. I “googled” 
the name and came up with nothing.

About 5 years ago, my husband who 
is also a Title Examiner, was researching 
Lawne’s Point on the James in Isle of Wight 
County. He was asked to go back to the 
King’s Grant if he could. The records go back to 1647 for the 
land records. He came across a book in the Courthouse they 
keep for genealogists, Seventeenth Century Isle of Wight 
County2. It included Abstracts of County Records which 
was of interest for his research. While reading through this 
book, he came across on Page 31, a reference to the Abigail. 
It left from London in February, 1621 and arrived in Virginia 

2	 	Volume	1	by	John	Bennett	Boddie

in June. This matched my family tree! After reading this, he 
immediately called me and I was thrilled. Who would have 
thought doing a research project in Isle of Wight would give 
me a piece of my puzzle. That’s why I love title work, you just 
never know what you’ll find in those old records.

Since then, I have been able to find more information on 
line including a 1624 census that listed William Fowler as 
William Fouller aka William Ffowler. I plan to go back and 
research my family using more modern tools, but yes, I will 
also go back to the Courthouse.

1	 	John	Camden	Hotten:		
London,	1874

the impacted counties be done at the Courthouse “Official Land 
Records” and some have also required that each Title Search 
contain a printed index for each owner in the chain of title from 
this “Official Land Records” system until further notice. 

Could it be that society has put too much trust in technol-
ogy? Could this incident change the Title Industry procedures 
for future title examining? Should Title Companies rely upon 
on-line systems that may be fallible? Should they go “ Old 
School” and return to the Courthouse to examine titles in all 
jurisdictions? How will this impact how we search titles in the 
future? Examining titles has become much more difficult in 
these hard hit economic times with fraud, faulty foreclosures 
and now disappearing documents. It is crucial to take every 
precaution necessary to avoid claims. It just might make on-line 
users consider reverting back to the old ways of examining titles.

Special thanks are extended to Christalyn Jett, Clerk of 
the Spotsylvania Circuit Court. Keeping accurate and reliable 

records for the SRA Online System is a priority for her. Not only 
has she allowed examiners to make copies in her Record Room 
free of charge while the SRA Online system is unavailable due to 
maintenance and repairs, she has granted each user/subscriber 
a month of SRA Online at no charge. Her concern for the title 
companies, title examiners and title professionals and all of the 
many inconveniences they are experiencing is greatly appreci-
ated. 

And so we ask, where do we go from here? 

Because, as we now know:

. . . What you see, may not be what you get, or what you 
have access to. . . !

Because, as we have now painfully experienced:
. . . Now You See It – Now You Don’t . . . !! 

Now You See It, Now You Don’t, continued
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According to http://vacode.org 
the Va. Code section 47.1-12 states :

“Each notary shall be empowered 
to perform the following notarial acts: 
(i) take acknowledgments, (ii) adminis-
ter oaths and affirmations, (iii) certify 
that a copy of any document, other 
than a document in the custody of a 
court, is a true copy thereof, (iv) certify 

affidavits or depositions of witnesses, (v) perform 
verification of fact, and (vi) perform such other acts 
as may be specifically permitted by law.”

“Verification of fact means a notarial act in which 
a notary reviews public or vital records to (i) ascer-
tain or confirm facts regarding a person’s identity, 
identifying attributes, or authorization to access a 
building, database, document, network, or physical 
site or (ii) validate an identity credential on which 
satisfactory evidence of identity may be based.”

The powers described above appear to cover 
certifying the veracity of notes described in Deeds of 
Trust and a review of Va. Code Section 47.1-15 does 
not appear to prohibit the act.

This dilemma was brought to my attention 
several years ago by a notary service that we used. 
They attended a Notary class and were instructed 
that notaries were not empowered to certify notes. 
Research confirmed that position. Speculation 
indicates that this is a holdover from the days when 

notes were returned to closing attorneys and/or 
borrowers, who took them to the local Clerk’s of-
fices in order to have liens released marginally. The 
practice was eliminated in the 1990s, with the use of 
recorded certificates of satisfaction.

I have discussed this concern with a number 
of parties, including managers of mortgage post-
closing departments. I even convinced one lender 
to remove the certification from their portfolio 
notes. I wrote the VLTA President, the President of 
VA MBA, and the Secretary of the Commonwealth 
seeking assistance or clarification, without much 
success.

Our company took the position for several 
months that we would not notarize these notes and 
returned them unsigned. We tried certifying them 
as individuals, without providing any notary infor-
mation. The results were generally the same, the 
notes were returned to us and we were instructed to 
notarize them. Further discussions generally went 
along the lines of “Notarize the note or we will find 
someone who will.”

Those of us engaged in the residential settlement 
business seem to find ourselves between the prover-
bial rock and a hard place. We have been directed to 
perform a notarial act, which is not defined under 
the Virginia Code. I am curious as to how others 
may view this situation and if they have found any 
solutions to this ongoing conflict? 

Notarization of Mortgage Notes – An Ongoing Conflict?
How many of you, involved in the day-to-day Residential Settlement Business, have been asked 

to provide a certification on a mortgage much like what is shown in the signature line below? My 

best guess is, that many of you have seen something similar and as a Notary Public, provided your 

signature and applied your seal.
EXAMPLE:

This	is	to	certify	that	this	is	the	Note	described	in	and	secured	by	a	Deed	of	Trust	dated	

_______________	on	the	Property	located	in	__________________,	Virginia.

________________________

Notary	Public

Expiration

MARK has been in the title industry since 1987. He worked for a national underwriter and national title 
agency before opening The Title Professionals in 2001. Mark is a graduate of Virginia Tech with a BS in Marketing 
Education and an MBA. He is a board member of the Fredericksburg Area of Realtors and the Fredericksburg 
Area Builders Association. He serves on the Board of Directors of the Fredericksburg Regional Chamber of 
Commerce.

About the 
Author

Mark A. Steele
The Title Professionals, LLC
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The overwhelming majority of 
VLTA member agents have fewer 
than 10 employees. Some of those 
small agents may enjoy the luxury 
of a staff accountant or use a payroll 
service. Some of the smaller agents 
may have access to similar resources 
through an affiliated business. 
Still, there are plenty of small agent 
owners or managers who must wear 
the CFO/HR MANAGER ‘hat’ on a 
regular basis. That ‘hat’ could include 
any of these duties on any day:
n Hiring – Seek and attract quali-
fied candidates, Interview, Test , 
and Negotiate terms of employment

n Bookkeeping - Benefits Manager, Payroll 
Administrator, Employment Compliance Officer
n Training – Introductory/new hires, continu-
ing education

The list could include other tasks, but it 
is clear that this is a big job. Combined with 
marketing, managing the business, and contrib-
uting to production with your own special skill, 
it can be overwhelming. As a small business 
owner I know that it is hard, if not impossible, to 
delegate this responsibility. So let’s just live with 
that reality and find some ways to lighten the 
burden.

HIRING: I presently have the most perfect 
employee’s on the planet, although secretly I am 
not proud of some of the hiring decisions that I 
have made over the years. When I consider what 
or whom to hire next, I can think of nothing but 
my failures. Some stellar examples:

1. I knew we were in trouble when, the sum-
mer hire typed the alphabet on a card and 
taped it to the index filing cabinet.

2. It became obvious that this part-timer 
was not the right fit, when she told me 
triumphantly that she had “figured out 

where the legal description is – it always 
starts with ‘all that certain’”.

3. I was outraged to find an advertisement in 
our local paper under ‘positions wanted’ 
listing my office phone number. It turned out 
one of my processors was helping her mom 
to find cleaning jobs.

4. A title examiner crashed his computer and 
confessed he had been visiting dirty sites.

5. A processor kept her time on her calendar 
on a daily basis, 10 minutes to the good, 2 
minutes to the bad, etc. Obviously she did 
not trust me and was not a happy camper.

In spite of all the past mistakes, there have been 
hires that warm my heart:

1. My first full time hire in 1985, called me at 
around 9:30 on the 4th of July to ask if we 
were closed for the day. She had been waiting 
outside the door. I am careful now to say out-
loud and boldly that ‘tomorrow is a holiday.’

2. The loan officer looking for a summer job 
for her son told me “you won’t be sorry” and 
I never was. He worked three summers and 
then several years after college graduation as 
the finest title examiner I have ever had. He 
practices law now in an adjoining county.

3. A former co-worker from a decade earlier 
came to work in my agency and held every-
thing together while I finished my degree. As 
I write this, I wonder if she has sent her girls 
to college yet and would consider coming 
back. Karen, are you out there?

No doubt we could all make a list of ‘greats’ and 
‘hates’ but, what we really need is to learn from 
our successes and failures in order to improve 
our success rate. I let my last paid employee go 
in September 2008. Downsizing from a staff of 
eight-plus to just two (me and my husband) in under 
a year was a wrenching experience, but it was not 
my first time and probably won’t be my last. Every 

Human Resources
I don’t think I want a lot. I would just like to hire someone who is happy to come to work on time, 

approaches their job with enthusiasm, is flexible, sociable, polite, clever, types perfectly, proof-reads 

flawlessly, is creative, intuitive, works well with others and will not leave to open a new business and 

solicit my customers.

JOY HERNDON
Cardinal Abstract Company 
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employer, large or small, has agonized over the necessity for 
‘reductions in the work force’ and philosophically we all know 
that business has cycles and eventually we will hire again. Small 
comfort that is, when the person you are letting go is as much a 
friend as an employee. Still, I believe that up-staffing is actually 
harder than down-staffing. I’d like to share my thoughts about 
hiring. I am hoping that this jabbering will help me come to 
some conclusion about what to do in my own office.

Do we really need someone yet? (You know you do!) If 
you and your staff are consistently working overtime (in excess 
of fifty hours a week) then the answer is YES! Good customer 
service really requires attention, sometimes immediate attention. 
Availability is a key component of success and no customer wants 
to hear you make excuses for failing to focus on their business.

Do we hire experienced or not? This decision can be based 
on a number of issues. The cost is certainly a factor. Newbies are 
always less costly but you may need someone to hit the ground 
running. You should consider your present staff and whether they 
have the time and skills to train someone new. Alternatively, you 
may not want to bring in someone whose concept of the business 
is different from your own. This may be an issue of scale as much 
as cost. Large businesses can impose the company policy on new 
employees more easily than small businesses.

Should we start with a part-timer? Filling the space with 
part-time or contract help can relieve the work load without a 
substantial increase in costs but it is often just a band-aide on a 
gaping wound. Obviously your choice here will depend on your 
pool of prospective employees.

Should I advertise the position? It can be time consuming 
to sift through resumes and it is hard to keep an open mind, 
but you could find a perfect fit this way. You can’t know what is 
available in your community if you don’t ask. Besides, it is just 
plain rude to raid your competition. Don’t be afraid to set up an 
email address just for HR (especially if you are hoping to raid 
your competition).

TRAINING: If I have learned anything in 30 years of busi-
ness, it is that you should do it right to begin with so you don’t 
have to do it over. Define the skill set and level of experience you 
need in your office and find the candidate who fits. I am going to 
admit to an unpopular opinion, that most small businesses need 
people who can hit the ground running. Training new hires 
does not increase production. Production increases production. 
For many years I believed that training and mentoring entry 
level workers was the right and decent thing to do. 

With technology what it is today, there is not so much need 
for mail room personnel. Even the switchboard position has 
less significance as we communicate so much by email. How 
often does your phone ring? Not so much, but I know “you’ve 
got mail.” Small businesses are boxed into so many corners. This 
should not have to be one of them. I learned my trade as a mem-
ber of a large team, when there were lots of menial, repetitive 

tasks for newbies. The business does not work that way anymore 
and it is not clear what we can do about it.

BOOKKEEPING AND COMPLIANCE: I find this topic 
easier to deal with emotionally, perhaps because it seems more 
tangible. That being said, I frequently miss filing deadlines and 
have to pay penalties. It is just not my special skill and I could 
not bring myself to pay for a payroll service with just two or 
three employees. I finally broke down and paid for the Quick-
Books payroll service and am delighted with the relief it has 
brought me and direct deposit of payroll checks has helped as 
well. Benefits management is also challenging for me, especially 
with new hires. You are lucky if you can understand your own 
coverage, and most of us probably don’t. Navigating it for a 
new employee is nearly impossible for me. After all, I sell Title 
Insurance, not Health Insurance. My answer was to set up a 
Health Savings Account for all employees. At least if I have 
failed to explain the deductibles and prescription benefits of our 
plan, they will have some cash to soften the blow.

IN CONCLUSION; The impetus for this article was a 
general topic “What Keeps You Up at Night?.” I will not lie to 
you. Cyber-security and claims still top the list! — but, a Human 
Resources Department, managed and executed by the reluctant 
and unskilled (that would be me), is just plain scary. Add to that 
the regulatory and compliance issues associated with staffing 
and it can be a nightmare. 

For help with those regulations you can find lots of useful 
information at these websites:
http://www.eeoc.gov/policy/docs/factemployment_
procedures.html
http://www.dol.gov/compliance/topics/hiring-testing.htm

About the Author
JOY T. HERNDON has owned and managed Cardinal Settlement 

Services in Warrenton, Virginia since 1983. She is a life-long Virginian, 
born in Arlington County, educated in Fairfax County, a 1989 graduate 
of George Mason University, and a Fauquier County resident since 
1979. She began her ‘title’ career in 1971 as an abstractor for the Fairfax 
County law firm Phillips, Kendrick, Gearhart, & Aylor, under the tutelage 
of our beloved Bill Johnston.

Joy is an avid supporter of her community, serving as a member 
of Warrenton’s Architectural Review Board, and a former member 
of the Board of Directors of the Fauquier Chamber of Commerce. 
She works with the Fauquier Habitat for Humanity Women Build, 
satisfying her passion for ‘fixing things.’

Personally and professionally Joy believes that life is about help-
ing other people and her business ethic and philosophy reflect that 
belief. “That means doing the job correctly the first time, for a fair 
price, and respecting the customer, your employees, and associates.”
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Other preventable errors involve misplaced 
trust. As Ronald Reagan said, “trust but verify.” 
This advice isn’t always easy to follow when dealing 

with a customer or colleague. A title 
agent’s natural desire to please a 
customer can discourage the agent 
from detecting and stopping prevent-
able frauds. For example, you may feel 
uncomfortable telling a customer who 
brought a certificate of satisfaction 
to a closing that you’ll need to verify 
the certificate with the lender. This 
precaution, although necessary, could 
be interpreted as an accusation, creat-
ing an uncomfortable situation. To 
ask a probing question of a co-worker 
may be even more uncomfortable 
since you’ll be seeing him or her at the 
office tomorrow.

Agents who are too trusting risk 
being defrauded. Three cases from the 

files of Bean, Kinney & Korman will illustrate. Two 
of the cases involve misplaced trust in the parties 
to a closing. The third doesn’t involve a specific 
closing, but concerns misplaced trust in a long term 
colleague. Names and details have been changed so 
as not to embarrass anyone. The cases illustrate that 
the consequences of misplaced trust can be serious 
or catastrophic. At the end of the article, I’ll make 
some suggestions for reducing the risk of misplaced 
trust.

“Here’s the release you wanted.”
Mr. and Mrs. Newlywed were delighted with the 

purchase of their new home until they received a 
foreclosure notice from a lender they’d never heard 
of. Fortunately, they had purchased a title insurance 
policy. They filed a claim, and the insurer hired my 
firm to investigate. A title search showed the fore-
closure notice had come from the seller’s lender, so I 

called the seller to ask what was up. When he hung 
up on me, I knew we had a problem on our hands.

The settlement agent told me that closing 
preparations seemed to be going well until shortly 
before the closing, when the agent realized that 
the seller had not provided contact information for 
his mortgage lender. The settlement agent wasn’t 
dealing with the seller directly, but rather with a 
real estate broker who held the seller’s power of at-
torney. When the settlement agent asked about the 
seller’s mortgage, the seller’s agent said there would 
be no problem because the loan had been paid off. 
On the closing date, the seller’s agent produced a 
certificate of satisfaction that had been recorded 
two days previously. The settlement agent accepted 
the certificate as proof that the mortgage had been 
satisfied, and proceeded with the closing.

Then came a shocking development. The seller’s 
lender claimed the certificate of satisfaction was a 
forgery, and there was still $500,000 owed on the 
seller’s mortgage. Who could have guessed?

Well, dear reader, I’m hoping you could. Here 
were some warning signs:
n The seller was represented by an attorney-in-fact. 

Your underwriter has warned you about powers 
of attorney, hasn’t it? They aren’t illegal, but they 
are often used in committing fraud.

n The certificate of satisfaction was recorded two 
days before the closing. This should have raised 
questions because most sellers wait until closing 
to pay off their mortgages. Few homeowners have 
the cash available to pay off a mortgage without 
selling the property or refinancing it.

n A quick reading of the certificate of satisfaction 
would have exposed it as a clumsy forgery. The 
certificate said it was notarized in Los Angeles, 
but the notary’s seal bore a lone star, surrounded 
by the words, “State of Texas.”
The Newlyweds’ title insurer saved them 

Misplaced Trust
What kinds of errors does the title insurance agent make? My answers aren’t scientific; they are based 

on 30 years of experience in fixing problems for title insurers. I’ve seen clerical errors — e.g., failing to 

take exception for an encumbrance shown on a title commitment, or issuing a policy when some of the 

commitment’s conditions are unsatisfied. Preventing these kinds of errors requires training, supervision 

and unremitting attention to detail. Beyond that, I have little to say regarding them.

JAMES BRUCE DAVIS.
Bean, Kinney & Korman, P.C.
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from foreclosure by paying off the seller’s mortgage. The 
insurer then had us sue the seller and his agent and, to our 
surprise, they paid back the $500,000. Later we learned they 
raised the money by stealing it from someone else. The FBI 
has been notified.

“Don’t contact the lender.”
To all appearances, Mr. Bigshot was a successful busi-

nessman who shared his wealth generously with friends and 
employees. However, the title report for a sale of one of his 
investment properties told a different story. The property 
was subject to “piggyback” first and second mortgages to 
a subprime lender, plus a third mortgage to an individual. 
Beyond the mortgages, there were a number of judgments 
to be paid off. The closing was to be a short sale and a 
“RUSH.” The settlement agent faced a daunting task of 
getting all the required payoff statements in time for the 
closing.

Mr. Bigshot arranged for his attorney (so it seemed) 
to supply the payoff statements from his first and second 
mortgage lenders. The statements came to the agent under 
cover of a fax transmission from the attorney’s office. The 
fax cover sheet was on the attorney’s letterhead. The payoff 
statements appeared to come from the lender. The state-
ments said the payoffs should be made by check to a post 
office box in Baltimore used by the lender’s “Special Asset” 
department and instructed the settlement agent not to con-
tact the lender at its usual office. Aside from the post office 
box, the payoff statements provided no contact information 
for the lender’s Special Asset department.

With hard work, the settlement agent got all of the other 
required payoffs, and closed the short sale on schedule. 
Unfortunately, the payoff statements received from Mr. 
Bigshot’s attorney were fakes. Mr. Bigshot, who actually was 
one of the attorney’s clients, asked the attorney’s reception-
ist if she wouldn’t mind faxing the payoff statements to the 
title insurance agent, and she was glad to oblige. The post 
office box wasn’t actually rented by the lender, but by a 
limited liability company Mr. Bigshot formed under a name 
similar to the lender’s. The company was able to cash the 
payoff checks, and Mr. Bigshot got the payoff money. He 
later got 20 years in jail, and the title insurer got a major 
claim.

I didn’t follow what happened to the agent, but it prob-
ably wasn’t good. The agent had failed to pay attention to 
several warning signs:
n The seller was in financial difficulty.
n The payoff statements did not come directly from the 

lender.
n The payoff statements instructed the agent not to com-

municate with the lender’s main office and provided no 

contact information (except a post office box) for the 
lender’s “Special Asset” department.

n Most lenders in these circumstances would require 
wired funds or (less likely) an official bank check.

Trusted Employee
The owner of a title agency appeared to be blessed with 

a talented employee who worked hard and contributed to 
every aspect of the agency’s business. Trusted Employee 
could underwrite commitments, relate well to customers at 
a closing, and handle administrative work, like bookkeeping 
and disbursing. Trusteed Employee’s computer skills were 
exceptional.

Owner had sole authority to write checks on the agency’s 
escrow account, but he got tired of signing checks and 
decided to purchase a signature machine to automate 
the process. The machine allowed Trusted Employee to 
sign Owner’s name to escrow account checks. You can 
probably guess what happened next. Trusted Employee 
signed Owner’s name on escrow account checks payable to 
Trusted Employee’s friends and relatives.

Trusted Employee was able to keep doing this for several 
years because the agency had a growing business, and there 
always seemed to be plenty of money in the escrow ac-
count. To conceal the thefts, Trusted Employee altered the 
company’s computer records to disguise the unauthorized 
checks as payments of settlement costs or, in a few cases, 
payoffs of mortgage loans. At a different agency, the com-
pany bookkeeper might have alerted management to this 
kind of problem, but Trusted Employee kept the books for 
Owner’s agency. Owner would have discovered the thefts if 
he had reconciled the company’s computer records with its 
bank statements or returned checks, but Owner did not do 
these things. The escrow shortages continued to increase.

When the agency’s business slowed down, the escrow 
account got leaner, and Owner discovered the thefts. The 
agency’s underwriter had to pay the unpaid mortgages and 
deal with other claims caused by the escrow shortage. The 
underwriter hired my firm to deal with the claims and to 
sue the agency. The agency’s malpractice insurer ultimately 
reimbursed the underwriter for many of the losses, but the 
agency went out of business.

Preventing Misplaced Trust
Here are some ideas for reducing the risk of losses due to 

misplaced trust.
n Be aware that frauds occur, and the people who commit 

them can be likeable and appear trustworthy.
n There may be obvious tip offs to a fraud, but you need to 

be alert for them.
n Keep your guard up in rush or high pressure situations. 
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Kinney & Korman, P.C., in Arlington. He represents title insurance 
companies and their insureds in claims litigation

These kinds of situations are conducive to fraud.
n Have a plan for dealing with the human relations aspect 

of a potential fraud. Be confident in your right to ask for 
information or clarification, and think about ways to do 
this that won’t be confrontational or embarrassing. If 
you need to ask probing questions, you can do it politely 
by stating that your underwriter requires the informa-
tion or needs verification.

n If something doesn’t seem right about a transaction, call 
a time out. You might want to step into a different room 
to give the matter more thought, consult a colleague, or 
call the underwriter’s agency counsel for advice.

n If you own a title insurance agency,
1. destroy any signature machine immediately;
2. assign payment and bookkeeping responsibilities to 

different employees;
3. have an accountant set up or review your 

procedures for handling funds. 

“Underwriting and claims solutions from ARTU, Esq.” ARTU (Anal Retentive Title 
Underwriter who is spending his time “down on the farm”), Esq. is the ideal title 

insurance counsel — a problem solver who understands not only the legal issues, 
but the reality of each particular risk determination and claim.

What would you do?
ARTUARTU

QUESTION
You are underwriter claims counsel and are presented with the follow-

ing facts: Your insured, Donnie Developer, purchased a 10 acre parcel for 
$450,000 (and an owner’s policy) which he intended to develop. Some months 

later, it was discovered that the property was encumbered by a 99 year farm lease 
dated in 1989 and which covered the entire 10 acres. The lease required a $3,000 per 

year payment to the fee owner. However, you have discovered that the property has never 
been farmed, and no payments have ever been made. You have located a Mr. Gentry, the lessee and asked 
for a release, and have been told that he will grant a release in exchange for a payment of $850,000. Your 
research indicates that having the lease declared void due to nonuse and or nonpayment is not encourag-
ing. An appraisal reveals the property is worth $500,000 without the encumbrance, and $35,000 with the 
encumbrance. What are your options?

ANSWER
The options are few and not good. Although Mr. Gentry apparently has no interest in the lease, he does recognize 

that he has everyone over the proverbial barrel. The options are:
1. Litigate and hope for favorable decision which would require only the payment of attorney fees.
2. Litigate and lose, and pay fees and the loss of $465,000.
3. Pay $465,000 and terminate all obligations under the policy
4. Attempt to negotiate with Mr. Gentry, who has nothing to gain by winning the suit, but who may be able to 

prevent development of the property.



16	 VLTA	EXAMINER	 volume 	19.2,	summer 2013	 www.VLTA.org	

I spent the morning at the offices of Barry McGhee at the Fredericksburg Circuit Court Archives. It was so interesting to see the process of 
cleaning, re-moisturizing, repairing and properly storing documents that date back to the 1600s. The volume of court files that have been 
worked on is impressive as you can see from the shelves in the photos (see photos). Most of the court files were tightly bound with red ribbon/red 
tape and Barry proceeded to tell me that this is where that old saying “tied up in red tape” originated. Barry has worked with many interns from 
Mary Washington University over the years. He spoke of one particular instance when an Intern began crying and he asked what was wrong. 
She was overcome with emotion upon finding a signature of John Quincy Adams and the hooded falcon watermark and the fact that she was 
going to be able to work on and preserve this document. (see photos).

There are many Courthouse 
Deeds, Plats and other Real Estate 
related documents that have been 
found, which Barry terms “Burned 
County Records”, that had previ-
ously been presumed to have been 
destroyed during the Civil War. 
These have been found in the Law/
Chancery Court files, when a case 
was filed with the Court that had to 
do with real estate because of land 
or estate disputes, the Clerk would 
pull the original Deed(s) from the 
Deed Books and put them with the 
pending court case (they didn’t have 
a copier then). These Deeds, Plats 
and documents can date back to 

the early 1600s. They are archived and accessible to 
the public online through the website Historic Court 
Records at http://historiccourtrecords.org/ So, now 
when you, the title examiner, come to a dead end in 
the chain of title because the Courthouse was burned 
and looted, you can go and check online to see if the 
original Deed is actually at the Fredericksburg Circuit 
Court Archives — go and see Barry McGhee.

I had asked Barry if he ever came across interest-
ing documents during his many years preserving 
historical documents. Barry pulled out a folder and 
the first document he showed me was a letter that 
he had found written by George Washington to the 
Mayor of Fredericksburg, Virginia (see attached 
copy). In the letter George Washington thanks the 
Mayor for the hospitality shown to his mother Mary 
Washington and himself, which dates back to the 
time frame of the Revolutionary War. I actually held 
this document; the paper and script were so very dif-
ferent from today. It was exciting to think that in 2013 
I was holding a letter written by George Washington. 
Then Barry pulled out Mary Washington’s original 
will and showed me that the hand written will was 
on the first page and the probate was written on the 

back side of the page; In the Land Records for the 
City of Fredericksburg it only shows the first page, 
the probate is missing. He spoke of the many phone 
calls that he has received from Insurance Companies 
and/or people who thought they had just purchased 
the “original” will of Mary Washington, only to hear 
from Barry that was not possible because the original 
will was filed in the Archives.

The next gem that Barry revealed was the original 
plat of Moss Neck, which was a 2,058 acre planta-
tion. (See the attached copy.) This was a plantation 
located in Caroline County and located on the 
Rappahannock River, now included in the Virginia 
Landmarks Register and the National Register of 
Historic Places. The detail on the plat is amazing; it 
shows the Mansion and the slave quarter cabins. Now 
I know what I want to do when I retire; I want to help 
restore these old historical treasures and preserve 
them for future generations.

A Visit with Barry McGhee

JULIE ANN RUTLEDGE-PUGH
Land Title Research, Inc. 
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An Interview with Mr. Barry McGhee

The Historical Preservation of Courthouse 
documents in the Fredericksburg Area

Who do you work for? Describe your  
current program.

I work for the Clerk of the Fredericksburg 
Circuit Court as Archivist and manage the 
Circuit Court Archive. The Archivist’s primary 
responsibility is the preservation of pre-1913 
court records and providing a research facility 
for the records. Public access to the archive’s 
records is guided through the archive’s internet 
page http://www.historiccourtrecords.org. 

The preservation program includes in-house 
conservation of court documents (known as 
“loose papers”) dating back to 1782 and obtain-
ing contractor conservation services for bound 
records. In-house conservation includes clean-
ing, humidifying, flattening, and repairing 
documents. All records are arranged in their 
proper collections and data is extracted from 
each record for publication in an expanded 
index on our web site.

What was your original profession? 
Describe what you used to do.

I was commissioned as an officer in the 
US Navy in 1964 upon graduation from 
Duke University with a degree in Electrical 
Engineering. I retired in 1986. My specialty in 
the Navy was weapon systems maintenance, 
operation, research, design and development. 
My tours of duty included service in a cruiser, 
a frigate, a supply ship, a destroyer tender and a 
river patrol division. More than half of my ca-
reer was spent as program manager of a major 
weapons system and in research, design and 
development of weapon system components.

How long have you lived in Fredericksburg?
I was born in Fredericksburg and lived here 

until going to college and then off to see the 
world courtesy of the U.S. Navy. I returned to 
Fredericksburg in 1975 when I was assigned 
to manage a weapons system program at the 
Naval Sea Systems Command at Crystal City 
and then to the Naval Surface Weapons Center 
at Dahlgren where I remained until I retired. 
I moved to Port Royal in Caroline County in 
1985, returning in 2005 to Fredericksburg 
where I now reside.

How did you get started preserving docu-
ments at Courthouses?

After retiring from the Navy I started 
researching my family, which has deep roots 
in the Spotsylvania and Fredericksburg area. 
As I was searching through local court records 
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I noticed that many records were shopworn and were stored 
in overcrowded conditions. The Clerks of Court informed me 
that no funding was available for court records preservation 
even though the Code of Virginia required Clerks to preserve 
court records predating 1913. In 1989, working with Historic 
Fredericksburg Foundation Inc. and the Fredericksburg chapter 
of Soroptimist International, I established a non-profit vehicle 
(the Records Conservation Project) for accepting private dona-
tions for court records preservation and set about inventorying 
and prioritizing records for preservation. With a Clerk’s approval 
I arranged for preservation work to be done by vendors, paying 
for the work with the donated funds. 1992 marked the begin-
ning of the Virginia Circuit Court Records Preservation Project 
(VCCRPP) under which records preservation grant opportuni-
ties became available to Circuit Court Clerks. I was asked by the 
Clerks of Court in Fredericksburg and Spotsylvania to represent 
them in the early VCCRPP meetings, to prepare grants on their 
behalf and to administer any grants received.

How did you develop/create the Heritage Center and what 
services does it offer?

In the 1990s there was a local group of researchers and 
authors who met every so often to discuss their work. During 
several meetings of this informal gathering, known as the 
Jawbone Society, it was observed that local history was being 
lost as properties were cleaned out during estate settlements 
and items of historic significance were sent to the dump. Several 
items salvaged from dumpsters and trucks were brought to 

the table as evidence of this observation. It was a consensus 
of the Jawboners that a local repository for personal papers 
might provide a convenient alternative to disposal. Having 
been involved with court records preservation for several years 
I volunteered to start a local archive for personal papers. In 
1997 the work began on establishing what is now known as the 
Central Rappahannock Heritage Center. 

The first priority was recruiting volunteers who would dedi-
cate themselves to the monumental effort of establishing a re-
gional archive — the only one of its kind in the Commonwealth 
at the time. In 1998 the founding Board of Directors was seated, 
the name, mission and service area of the Heritage Center was 
decided upon and the Center was incorporated as a non-profit 
501(c)(3) entity. Most of the year was spent writing govern-
ing documentation and operational procedures. Introduction 
of the Center to the public included obtaining endorsements 
from the governing entities of all jurisdictions included in the 
Center’s service area (City of Fredericksburg and the counties of 
Spotsylvania, King George, Caroline, and Stafford) and from the 
Library of Virginia’s Archivist. 

As fate intended, the first accession of the newly formed 
center was a massive collection of correspondence, photos and 
ledgers from a prominent Fredericksburg estate – all material 
considered to be of no auction value and destined for the dump 
before the Center offered to take the items. The Center, now in 
its sixteenth year as an all-volunteer organization, continues 
to accession personal, business and government records and 

provides a center for research of its service area. The 
Center maintains an internet presence at http://www.
crhcarchives.org/.

What other service organizations do you work with 
/ work in conjunction with in the preservation of 
documents?

None at the present time. The Rappahannock Town 
and County Committee of the National Society of the 
Colonial Dames of America in the Commonwealth of 
Virginia has funded preservation of a number of court 
record books dating from the late 1700s to the early 
1800s.

What Courthouses have you worked in and what 
have you done to help preserve old documents?

Prior to becoming the full time Archivist of the 
Fredericksburg Circuit Court in 2006 I primarily 
worked in the courthouses in Fredericksburg and 
Spotsylvania, representing those Clerks in the VCCRPP 
program, administering grants obtained through the 
VCCRPP and coordinating privately sponsored preser-
vation work funded through the Records Conservation 
Project. In the early years of the VCCRPP I provided 
preservation recommendations and advice to the Clerks 
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of Court in the counties of 
Caroline, Essex and Stafford in 
order that they might apply for 
preservation grants.

What is the process of 
preserving documents? What 
materials are needed? What 
skills does it require?

Documents requiring pres-
ervation in Fredericksburg had 
been, for many years, stored 
tri-folded in metal storage 
furniture known as Woodruff 
Files. During that time the 
documents, over-stuffed in 
open-topped drawers, gathered 
generations of dust, became 
fodder for critters (insects and 
rodents) and/or got wet through 
water infiltration. Many 
documents suffered damage 
from being repeatedly removed and forced back into overfilled 
containers, from being repeatedly opened and folded and/or 
from being cut by the red tape with which they have been tied. 
Early on in the preservation work in Fredericksburg I removed 
all records from the Woodruff Files and placed them in archival 
boxes (“Hollinger” boxes), insuring that the archival boxes were 
not overfilled. 

The first step in the conservation process is removal of dirt 
from the outside of bundled documents using a vinyl “Magic 
Rub” eraser. Dirt is removed from inside the bundles once they 
have been flattened.

The papers are dry and prone to damage when opened 
inasmuch as they have not been over their lifetime stored in an 
environmentally controlled space. Consequently it is necessary to 
infuse moisture into the papers before opening them in order to 
make them more pliable and less susceptible to damage. Moisture 
is infused by placing dry brittle papers in a humidity chamber. 
Humidification is accomplished in two steps. The first step is to 
introduce enough moisture so that the papers can be opened with 
a minimum of damage. The second step is to completely flatten 
the papers.

For the first humidification step the choice of humidification 
process and amount of papers to humidify is made based on an 
assessment of a number of factors including type of paper (rag 
or pulp), paper weight (thickness) and time available for ac-
complishing the first humidification step. Papers are placed in a 
humidification chamber for a set period of time determined by 
the humidification process chosen.

I have created humidification chambers using air-tight plastic  
boxes with removable lids, plastic tubs and plastic mesh. A tub 
containing water is placed in an air-tight box and the documents 

to be humidified are distributed upon plastic mesh which is 
placed on the tub. The box lid is firmly seated and is not removed 
until the documents have been adjudged to have been sufficiently 
infused with moisture.

Once papers become pliable they can be opened and fasten-
ers removed. Papers have been found fastened by sealing wax, 
straight pins, nails, rivets, rubber bands and a variety of clips. A 
small steamer is used to melt sealing wax. Wire snips and needle 
nose piers are used to remove rivets. Small spatulas are used to 
open folded corners and folded-over edges. Documents consisting 
of more than one page are collated in white paper folders. Dirt 
is removed from the inside of documents and they are placed 
under weight in a humidity chamber to complete step two of the 
humidification process.

Papers removed from a humidity chamber after step two are 
placed between blotters in order to dry out excess moisture from 
the paper. Upon removal from the blotters the papers are left to 
acclimate to the ambient temperature and humidity.

Following humidification documents are organized within 
each record so that the document with the highest priority is the 
first document in the record and the lowest priority document(s) 
are at the end of the record. During this process the working 
collating folders are replaced with folders made of archival 
paper. Documents larger than legal sized are placed in oversized 
archival folders for storage in map files. A Document Movement 
Notice is created for each document moved to oversized storage 
with one copy of the Notice being placed in the parent record, one 
copy accompanying the moved document and the original Notice 
being filed in a notebook. Polyester film enclosures are custom 
made in the Archive for especially fragile papers. Records are ar-
ranged by court, ended year and name of the record and placed in 
folders made of archival paper which are appropriately labeled. 
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Each paper is surveyed for damage and repaired using heat-
set tissue which is made of pH neutral Japanese mulberry tissue 
coated on one side with heat-activated, buffered, non-yellowing, 
solvent-free, acrylic adhesive. The mending tissue is applied with 
a low temperature tacking iron. Due to the papers being stretched 
during their many years of being tri-folded, care must be taken to 
mend papers working from the inside out towards the perimeter 
in order to minimize buckling. 

Mended records are indexed into the court records database 
for publication on the Historic Court Records http://www.
historiccourtrecords.org/ web page. The online index provides 
the public the ability to target records they wish to see rather than 
having to survey a number of records for those of possible interest. 
This directed, controlled access adds to the longevity of the papers 
by reducing handling.

The collated, mended and arranged papers in their paper archival 
folders are stored in archival boxes (“Hollinger” boxes) with groups 
of paper folders being given structural support by commercial archi-
val folders. Archival board fillers are used in partially filled archival 
boxes in order to prevent the folders therein from slumping.

The basic paper conservation done by the Circuit Court 
Archive requires good hand-eye coordination, patience for doing 
delicate work, the ability to understand the differences in paper 
types and how they respond to humidification and mending, 
and sufficient organizational skills to manage the conservation 
process. The overall preservation process requires, in addition 
to the basic paper conservation skills, knowledge of court record 
structure, knowledge of relational database structure, database 
programming skills, web page development and maintenance 
skills, and the ability to manage and direct the loose papers 
preservation program.

Do you train others to preserve documents?
I have trained many volunteers and interns in basic conser-

vation and preservation processes and techniques. One new 
volunteer is currently being trained. My wife, Patricia McGhee, 
has volunteered in the Archive since 2006. Roberta (“Bobby”) Kerr 
has volunteered in the Archive for seventeen years and joined 
with me in being one of the founding directors of the Central 
Rappahannock Heritage Center.

What kind of work do you do with university students?
I provide internship opportunities in records preservation 

and basic conservation, including related efforts such as a recent 
project to inventory plats and surveys in deed books and publish 
the results on line http://www.historiccourtrecords.org/plats.
stm.

How did you develop the internship program?
The internship program was started about 20 years ago by 

previous Fredericksburg Circuit Court Archivists. The program 
has waxed and waned over the years. As I recall, there were as 
many as 5 interns in a semester in the early years of the program 
when the Archive staff consisted of a full time and a part time 
position. The staff was reduced to one full time position in 2006 
and internships have been limited to one per semester.

How do students qualify to become interns?
Potential interns are interviewed to determine their interest 

in an internship. My internships are not easy credits and 
interns must be dedicated to their time at the Archive. I give 
pop quizzes and regularly inspect an intern’s work. I depend 
heavily on a potential intern’s university faculty sponsor for their 
recommendation as to whether a student is of sufficient intellect, 
scholarship, motivation and dedication for an internship. I have 
had occasion to not accept a student as an intern but have never 
had cause to terminate an internship.

Do you only take students who are studying for a Historic 
Preservation degree?

No. I will consider an internship from any student who 
can find a university faculty sponsor for an internship at the 
Fredericksburg Circuit Court Archive. 

What are some of the interesting documents, historic or 
others, which you have come across during the time you have 
spent going through all the documents? Expand on this.

I have not yet gone through all the loose papers but from 
a personal viewpoint I find all documents pertaining to my 
ancestry to be of particular interest. For instance, a chancery 
action concerning the estate of my great-great grandfather 
Reuben McGee is in the Archive. Also in the Archive are 
records pertaining to my great grandfather Reuben H. McGee, 
my grandfather Reuben H. McGhee/McGee and my father 
Robert M. McGhee.

The Archive houses records from several courts, including 
District and Superior Courts which served a number of 
jurisdictions in addition to Fredericksburg. The Superior Court 
of Chancery (1808-1831) and the Superior Court of Law (1808-
1831) served sixteen jurisdictions – the counties of Caroline, 
Culpeper, Fauquier, Fairfax, Lancaster, Northumberland, 
Madison, King George, Orange, Prince William, Richmond, 
Spotsylvania, Stafford, Essex, Westmoreland and the 
Corporation of Fredericksburg. In addition to the jurisdictions 
included in the Superior Courts, these courts also heard 
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actions involving people in the counties of King and 
Queen, King William, Gloucester, Louisa and Hanover. 
Consequently there are Archive records from some 
“burned records counties”, jurisdictions that lost records 
during the Civil War or from some other disaster (see 
underlined county names above). All of the “burned 
records counties” records are interesting due to their 
rarity.

Of considerable interest is the documenting of slaves 
found in court records. I have recently developed a data-
base of slave names memorialized in court records http://
www.historiccourtrecords.org/neverforgotten.asp. There 
are currently well over 34,500 names in the database with 
more being added with each update of the historic court 
records index. The slave database includes not just slave 
names but also provides, as available: family relationships; 
ages; trades; deaths; births; and, owners’ names.

Court actions involving land disputes or estate land 
divisions often have plats of the land(s) in dispute. Some 
of these plats are large, drawn with considerable detail 
and highlighted with water colors. I find these plats very 
interesting.

What types of records are in the Fredericksburg Circuit 
Court Archive?

Collections in the Archive include original records of 
court actions, land transactions, wills, fiduciary accountings, 
marriages, apprenticeships, inquests, military service, Free 
Negroes and slaves. The Archive also contains court order 
and minute books, land tax books, bond books, Clerk’s order 
books, fiduciary books, charter books and co-partnership 
books. The earliest records date to 1782 when Fredericksburg 
was constituted as a town and endowed by the General 
Assembly with its own court system.

By the numbers.
The Fredericksburg Circuit Court Archive’s Records 

Preservation Project has, to date, preserved and indexed the 
following loose papers:
24,166 court action records (304,695 index entries)
14,522 marriage records
131 apprenticeship records
338 inquest records
1,953 military service records
548 Free Negro and slave records (5,304 index entries)
1,671 Wills (29,134 index entries)

Additionally, the Preservation Project has obtained 
private donations and grant funds to preserve thirty bound 
volumes.
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Protecting Consumers 
Promoting a  

Quality Experience 
Title professionals are focused more than 
ever on ensuring a safe and compliant closing 
experience for consumers and lenders.  The 
American Land Title Association (ALTA) 
has released a set of Best Practices to 
showcase the procedures title professionals 
follow to maintain the integrity of every 
closing. Join ALTA or your state land title 
association today to gain access to tools you 
need to prove your professionalism.

For webinars, checklists and tips to aid 
implementation, scan this QR code or  
go to www.alta.org/bestpractices.

1828 L Street, NW, Suite 705
Washington, DC 20036 
 
P. 202.296.3671 
F. 202.223.5843
W. www.alta.org
E. service@alta.org

Across
4.	 	What	important	celebration	is	in	May?

6.		 Who	decides	the	weather	based	on	his	

shadow	or	not?

7.		 Holland’s	most	famous	flower?

8.		 Small	pool	of	water?

9.		 What	some	people	get	but	don’t	want	in	

the	Spring?

12.		 We	have	four	of	these	each	year?

13.		 The	day	for	pranks?

Down
1.	 	Fun	to	play	with	on	a	windy	day?

2.		 Yellow	flower	with	trumpet	shaped	

center?

3.		 Color	of	new	grass?

4.		 What	do	April	showers	bring?

5.		 Season	of	year	when	everything	blooms?

10.	 	Colored	art	in	the	sky?

11.	 	Used	to	keep	dry?

Solution on page 21
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COURSE DATES AND LOCATIONS
June 21-22, 2013  .  .  .  .  .  .  .  .  . Fredericksburg, VA
Sept . 13-14, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon, VA
November 15-16, 2013  .  .  .  .  .  .  . Glen Allen , VA

COURSE DATES AND LOCATIONS
July 26-27, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  . Glen Allen , VA
Sept . 27-28, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon , VA
November 22-23, 2013  .  .  .  .  .  .  . Glen Allen , VA

COURSE DATES AND LOCATIONS
June 14-15, 2013  . . . . . . . . . . . . . . Herndon, VA
August 16-17, 2013 . . . . . . . . . .Glen Allen , VA
October 18-19, 2013 . . . . . . . . . . . Herndon, VA

TITLE INSURANCE 
PRELICENSING COURSE

VA TITLE SETTLEMENT AGENT  
CERTIFICATION COURSE (VCTSA™)

To	register	or	for	more	information	go	to	www.vlta.org

The	Virginia	Land	Title	Association	offer	the	only	
leading	certification	program	for	Title	Examiners	in	
the	Commonwealth	of	Virginia.	Plan	now	to	become	
a	Virginia	Certified	Title	Examiner	(VCTE™).

Effective	July	1,	2008,	anyone	making	application	for	
a	title	agent	license	must	first	complete	a	16	hour	
pre-licensing	education	course,	as	set	forth	in	the	
Code	of	Virginia	§	38.2-1814.1.

The	Virginia	Land	Title	Association	offer	the	only	
leading	certification	program	for	Settlement	Agents	in	
the	Commonwealth	of	Virginia.	Plan	now	to	become	a	
Virginia	Certified	Title	Settlement	Agent	(VCTSA™).

GoToWebinar Seminars
GoToWebinars are FREE to VLTA members as part of their membership!
Upcoming Sessions
Wednesday,	August	14,	2013	@	12:30-1:00pm
Social Media 102: Twitter for Business
Presented	by	Brian	Rieger,	True	Impact	
Communications
Click Here to view complete session 
and speaker information.

Wednesday,	June	19,	2013	@	12:30-1:00pm
Transform How You Run Your Business with 
Office 365
Presented	by	Matt	Slatner,	Pan	Genius	Consulting	
Group
Click Here to view complete session 
and speaker information.

Wednesday,	June	26,	2013	@	12:30-1:00pm
Virginia’s Remote Video Notarization - 
‘Tomorrow’s Future Today’
Learn	how	to	take	your	business	to	the	next	level.
Presented	by	C.	Richard	Triola,	Settleware	Secure	
Services,	Inc.
Click Here to view complete session 
and speaker information.

Wednesday,	September	11,	2013	@	12:30-1:00pm
CFPB - UPDATE
Presented	by	Kevin	T.	Pogoda,	VLTA	Second	Vice	
President
Click Here to view complete session 
and speaker information.

Wednesday,	September	18,	2013	@	12:30-1:00pm
Social Media 103: Facebook for Business
Presented	by	Brian	Rieger,	True	Impact	
Communications
Click Here to view complete session 
and speaker information.

VA TITLE EXAMINATION 
CERTIFICATION COURSE (VCTE™)

VA TITLE SETTLEMENT AGENT  
CERTIFICATION COURSE (VCTSA™)



24	 VLTA	EXAMINER	 volume 	19.2,	summer 2013	 www.VLTA.org	



	 VLTA	EXAMINER	 volume 	19.2,	summer 2013	 www.VLTA.org	 	 25

Crossword Solution

TITLE TIPS & TRIVIA  
is a collaborative effort 

with contributions from 
Title Professionals all 

over Virginia. We want 
your comments and 

contributions. Send us 
your Title Tips & Trivia 

for inclusion in this 
ongoing column.  

All submissions will 
remain anonymous.  
Send your emails to 
 ltr.inc@verizon.net 

with the subject  
matter line on your 

email to read  
Title Tips & Trivia.

By the way: Prior to 1972, in-
dividuals under the age of 21 were 
considered to be infants in the eyes 
of the law and under a disability ren-
dering them incapable of disposing 
of their own real property. The 1972 
General Assembly adopted for the 
first time a statute defining “infant” 
and “person under disability” to in-
clude persons under 18 years of age. 
Va. Code Ann. 1-13.42; Va. Code 
Ann 8.01-2. 1

By the way: Title to infants’ 
lands can only be sold and trans-
ferred in two ways: the first by stat-
ute that authorize the sale of infants’ 
lands known as a suit for the sale of 
infants’ lands, or lands under a dis-
ability; and second by statute that 
authorize joint tenants to compel 
the partition or the sale of lands and 
division of the proceeds, a procedure 
commonly known as a partition suit. 1

By the way: For a deed or other instrument 
to be valid, the person making and executing the 
instrument must be of legal age and mentally 
competent. 2

By the way: Everyone is presumed to be sane 
until the contrary is made to appear. The burden 
of proving insanity is with the person alleging 

it. No particular degree of mental acumen is to 
be prescribed as the measure of one’s capacity to 
execute deeds or perform other legal acts. A rea-
sonable test is whether the alleged incompetent 
could understand the nature and consequences 
of the action. When mental capacity is in issue, 
every case must depend on the circumstances 
surrounding the execution of the instrument 
involved.1

By the way: Mere weakness of understanding, 
mere old age or sickness, are neither of themselves 
sufficient to show mental incapacity. With allega-
tions of undue influence, they may be a badge of 
fraud, especially where such circumstances con-
cur with circumstances of suspicion. Whether 
those are of such a nature as to overcome the will 
and control of the testator, depends upon the cir-
cumstances of each case. 2

By the way:  “Things that keep you up at night” 
– this order is interesting in that a conservator is 
named for Helen Brodie, who suffers with demen-
tia, the court determined that she is not capable 
of taking care of herself . . . BUT your attention is 
directed to the third sentence page 7… she shall 
retain the right to vote!!??!! (see pdf link above)
1	 	A	Virginia	Title	Examiners’	Manual,	Third	Edition,	Douglass	W.	

Dewing,	copyright	1998.

2	 	Virginia	Study	Manual	For	Title	Examiners,	First	Edition,	Karen	E.	

Koogler,	copyright	2012.

Title Tips & Trivia

VIEW THE COMPLETE PDF
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TUTE
The Unknown Title 

Examiner

Title Tips by Tute  

is a regular feature in 

the VLTA Examiner. Tute 

offers interesting and 

informative questions 

and answers pertinent 

to title examiners and 

underwriters. Tute may 

be reached at  

www.tute.us.

We encourage our 

readers to submit their 

questions or comments 

to Tute c/o the VLTA 

examiner.

Questions & Answers 
for Title Examiners and Underwriters

I Wonder As I Wander
My Dear Readers,

Is today Rant Like You Mean It Day? Well, 
OK, there is no such commemorative date on my 
calendar, but that doesn’t mean there shouldn’t 
be. Let’s talk about old dead hands, current busi-
ness practices and the difference between a rea-
soned assumption of risk and blind assumption. 
First canard: You know what happens when you 
assume, right? You create a three letter equiva-
lent of the south end of a north bound mule of 
“u” and “me.”

Now let’s talk about dead developers (the only 
good developer is . . . no, let’s don’t go there). 
What is it that developers do? They take vacant 
real estate, superimpose their dream commu-
nity (be it a residential, commercial, or mixed 
use community) upon that real estate, and make 
the dream come true by imposing restrictive cov-
enants (also commonly known as restrictions or 
conditions, covenants and restrictions (CCRs); 
and sometimes also contained in documents en-
titled as Restrictions and Easement Agreements 
(REAs) or some other convoluted name that gets 
shortened to an acronym long before you find the 
document in the land records. Historically, back 
when times were simple, these directions from 
(by today, the long dead) developer also appeared 
as a list in deeds from the developers.

Developers being people, sometimes they 
forgot exactly how many restrictions were in-
tended, or exactly what they meant to say, or to 
include the restrictions in the deed at all. You 
may imagine that the Owners of Lot 1 (and 
Lots 3-10), whose deeds required residential 
use only, imposed building setbacks, mandated 
various actions from the mundane (paint color 
selection and roof pitch for mailboxes) to the 
sublime (when municipal sewer becomes avail-
able, you WILL use it!) might understandably 
be concerned when the owner of Lot 2 (whose 
deed omitted any reference to any of the above) 

decides to build upon Lot 2 a community speak-
easy, bordello and showcase for reviving vaude-
ville. If certain features exist, among which are 
creation by a single (or related series) of subdivi-
sion plats, imposition of the same (or mostly the 
same) restrictions upon use on the majority of 
the lots, courts have found what is called a “com-
mon scheme of development” and allowed that 
scheme to be enforced (even against lots whose 
deeds omitted the restrictive covenant) by such 
diverse persons as the developer (unless the de-
veloper is dead), the community (unless there is 
no community association tasked with such a 
power), or the members of the community.

Since the developer is imposing their vision 
upon the less than fluid medium of real estate 
(usually – and if the land truly is viscous, that 
is the subject of an entirely different article), 
they often did not (and do not even to this day) 
include termination dates when the restrictions 
are imposed. Thus in the year 2000, the Supreme 
Court decided a case involving a covenant im-
posed in 1927. Leeman v. Troutman Builds, Inc., 
260 Va. 202, 530 S.E.2d 909 (2000); and in 1927 
decided a case involving a covenant imposed in 
1891. Cheatham v. Taylor, 148 Va. 26, 138 S.E. 545 
(1927). Another case in 2003 addressed restric-
tions imposed in the 1920s and 1930s. Barner 
v. Chappell, 266 Va. 277, 585 S.E.2d 590 (2003). 
Language an examiner might see in the deed re-
garding the “long range” planning of developers 
include words like “perpetual,” or “forever” or 
“covenant running with the land” or “automati-
cally renewed, unless . . . “. Termination dates are, 
sadly, rare; and where they appear may be limited 
to a single aspect of the restrictions, rather than 
to the whole of the document.

The dates given above are (or should be) of in-
terest given certain business practices in the title 
examination and insurance industries regarding 
the period of examination. In all the cases noted 
above, the restrictions were imposed by deeds 
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well outside the accepted norm of a 60-year period of examination. 
Let’s face facts, examiners are the first underwriters of any title 
insurance policy; if they don’t see and report a matter, it is far more 
likely than not that the matter will never make it into the policy, no 
matter how applicable it might be. Shortened examination periods 
and reliance on prior title insurance policies do not excuse what 
may be the most horrifying thing any sentient creature can do: 
turning off their brain (it might be a little less culpable if zombies 
had scooped out your brains). If you are asked to search a property 
developed for residential purposes in the 18th or 19th or 20th 
century, and the back title you have been given as a “starter” is 
silent on the question, and if you were to rely on that policy, your 
examination would stop long before you chained the title back 
to the creation of that subdivision, you should actively inquire of 
your back title provider whether other policies in the subdivision 
are also silent. If it is a well- known fact in your community that 
most residential communities are subject to restrictions, and the 
policy you are provided has none, is your reliance upon that policy 
well founded? I would think not.

But, you may say, if the reliance policy omits the restrictions, are 
not the insurers prohibited from ever again raising the restrictions 
as an exception? Tute confesses to not having asked underwriting 
(or claims) counsel the answer to this question, but thinks not. 
After all, if the insurance companies could issue a policy without 
conducting an examination at all (a line of argument observed 
in litigation regarding third party beneficiaries to examinations 
prepared for title insurance purposes – and one hopes the sort of 
logical hyperbole that appears only in oral argument, but never in 
the practical world), then the absence or presence of any specific 
exception is not determinative. The determining factor ought to 
be whether or not the omitted item was the subject of a loss by 
the insured. Title policies insure against loss; they do not insure 
that any specific state of facts exist (including whether or not the 
use or improvements comply with the recorded exceptions). If the 
existing and proposed uses comply, then we are merely correcting 
an oversight. The answer may well be different if the community 
speakeasy, bordello and vaudeville emporium located on the prop-
erty under examination is not in compliance, but that is a question 
generally addressed several pay grades above ours.

How might an insurer address non-compliant property (second 
tier underwriters might want to wake up and start paying atten-
tion here)? There are several easy answers (easy to say, not so easy 
to accomplish). Let us hypothesize that Dead Developer’s dream 
has also died, and the property has long since moved on to a higher 
and better use. Instead of residential properties on Lots 1 through 
10, there has been a gas station on Lot 1 and a tiny shopping cen-
ter on Lots 3-10 for decades. Our community speakeasy, bordello 
and vaudeville emporium fits right in. The benefitted lot owners 
could record a termination. With our 10-lot 3-owner hypothetical, 
this sounds like simplicity itself (It could actually be that simple, 
but experience suggests it will not be as simple as it sounds), but 
what if the subdivision encompasses hundreds of lots rather than 

just 10? Is unanimity or a simple majority required? How do you 
demonstrate compliance with the termination requirements, if there 
should be a termination process, in the land records? One can imag-
ine the owners across the street (or over the back fence) from our 
little commercial strip center may be more concerned than an owner 
on the other side of the subdivision who hasn’t driven down this 
street in years and doesn’t even know what is going on.

Transactional types might suggest that since no one has com-
plained, no one will, and the exception should be deleted so the 
parties can get on with their lives. This variant of the “No Harm, 
No Foul” school of underwriting suffers two defects: 1) it ignores 
the express language often found in restrictions that the restriction 
is a covenant running with the land for the benefit of the succes-
sors and assigns of the developer and initial lot purchasers; and 2) 
it ignores the possibility that the use may change yet again in the 
future leaving future underwriters no hint of there even being an 
issue to be underwritten. To convince a flyspecking underwriter that 
such a risk is manageable, more than a mere assertion is required. 
The existing uses throughout the entire subdivision (not just the 
parcels in question) should be reviewed, as well as the length of time 
those uses may have been non-compliant. Community regulation 
(zoning) may have a bearing on the analysis, but zoning districts 
do not override the recorded encumbrances on title. The type of 
change in use, or the nature of the violation is also a factor. A vacant 
lot may not violate a use restriction; a parking lot ancillary to an 
adjoining commercial use might. At this point, we have entered the 
exalted stratosphere of underwriting counsel — talk to yours, and 
hope there is still some oxygen left up in the Ivory Tower. Failing 
to put your underwriting counsel through their paces by letting the 
restrictions fade into the Elysian Fields can be costly (see the column 
in the last issue for examples).

“No Harm, No Foul” actually has another name. When the na-
ture or uses of property have changed, and for such a long period of 
time that to enforce the Dead Developer’s Dream would be inequi-
table, a circuit court may decree (yes, this petition would be brought 
on the equity side of the courts) that the restriction is (or restrictions 
are) no longer enforceable due to a change in circumstances. Just 
as would be the case with a seller alleging they have good title via 
adverse possession, the prudent underwriter will want to see that 
assertion accepted by the judicial system. “Conditions must have 
changed so substantially that the essential purpose of the covenant 
is defeated.” Barner v. Chappell, 266 Va. 277, 585 S.E.2d 590, (2003)

The prudent examiner should examine prior litigation brought 
for this purpose very carefully. Do the pleadings request that the 
restriction be abandoned for all the lots, or just the ones owned by 
the petitioner? Does the order grant all or only some of the relief 
requested by the petitioner? Evidence supporting a petition involv-
ing property on A Avenue may be totally inadequate to support a 
petition regarding realty on F Street. (Do you have your sneakers? 
Looks like another climb up the steps of the Ivory Tower.)

And remember, let’s ALL be careful out there.

Tute

Vocabulary Quiz 
 

What is the difference between res judicata and collateral estoppel?

A rule that a final judgment on the merits by a court having jurisdiction is conclusive between the parties to a suit as 
to all matters that were litigated or that could have been litigated in that suit.

A doctrine by which an earlier decision rendered by a court in a lawsuit between parties is conclusive as to the 
issues or controverted points so that they cannot be relitigated in subsequent proceedings involving the same 
parties.

Collateral estoppel is an Affirmative Defense that must be pleaded by a defendant in civil actions. The 
similar affirmative defense of Res Judicata differs from collateral Estoppel in that it completely precludes 
the relitigation of a claim, demand, or Cause of Action, as opposed to an issue or controverted point, in a 
subsequent proceeding between the same parties to an earlier action.

The application of the collateral estoppel doctrine promotes the speedy administration of justice by 
preventing the continuous, duplicative litigation of fruitless claims when relitigation of them is unlikely to 
change the original decision made regarding them.
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Chicago Title Insurance Company 
Alaine Donovan & Don Wells  
TEL: 703.815.6886

Commonwealth Land Title Insurance Co.
Patricia Shaner 
TEL: 703.219.3701

Fidelity National Title Insurance Co. 
Lisa K. Tully, Esq. 
TEL: 888.600.5166

First American Title Insurance Company 
Leslie Kostelecky 
TEL: 800.733.3284

Investors Title Insurance Company 
Patricia Wolak 
TEL: 800.326.4842

North American Title Insurance Company 
Stephanie Marcello 
TEL: 410.730.8484

Old Republic National Title Insurance Co. 
Kevin Pogoda, Esq. 
TEL: 703.365.2300

Stewart Title Guaranty Company 
Steven Blizzard 
TEL: 703.636.3221

Westcor Land Title Insurance Company 
Matt Cunningham 
TEL: 866.629.5842

WFG National Title Insurance Company 
Thomas Klein 
TEL: 804.467.1648 

Abstract Company of Virginia, LC
Todd Harbold, vcte
tel: 804.334.7998
fax: 804.359.8765
email:  toddharbold@verizon.net
Serving:

Abstract One, Inc.
Cynthia L. Roakes, vcte
tel: 434.665.2483
fax: 434.200.8455
email:  croogle1@gmail.com
Serving:  Central VA

Abstract Research Group
Jonah Fried Wachtell, vcte
tel: 703.430.3695
fax: 703.430.3696
email:  orders@abstractresearch.com
Serving:  Central, Northern and Valley Regions

Abstracts by Starkey, Inc.
Jessica T. Starkey, vcte
tel: 804.305.6022
fax: 866.600.4360
email:  abstractsbystarkey@gmail.com
web site: www.abstractsbystarkey.com
Serving:  Central VA

Abstracts & Titles, Inc.
John B. Gilstrap Jr., vcte
tel: 434.548.8000
fax: 434.797.1488
email:  jbgilstrap2@comcast.net
Serving:  Central VA

Accusearch, Inc.
Wanda Exum Rhyne, vcte
tel: 434.258.8786
fax: 434.846.7522
remail:  iverbird58@aol.com
Serving:  Central VA

Accutitle Services, LLC
Mai Waye, vcte
tel: 757.717.5140
fax:  757.204.2049
email:  accutitlesearch@aol.com 
Serving: Costal Virginia

Alliance Title & Escrow
John Buck, vcte
tel: 540.785.2122
fax: 540.785.5075
email:  fburg@virginiaclosings.com
Serving:  Northern VA

Amarisearch, Inc
Marian Littleton 
tel: 703. 267.6827
fax: 703. 267.6825
email:  marian@amarisearch.com 
Serving: Northern Virginia, Central Virginia

American Dream Title, LLC
John Rutledge, vcte
tel: 540.903.1481
fax: 866.216.1747
email:  americandreamtitle@yahoo.com
Serving:

Associated Abstract, Inc.
Ervin N. Holloway
tel: 703.273.1113
fax: 703.385.6439
email:  assocabstract@aol.com
Serving:

Bach Abstract
Barbara Gladieux, vcte
tel: 870.338.1077
fax: 434.384.0158
email:  bbglad@gmail.com
Serving: Northern VA

Bayside Abstracting Co., Inc.
David G. Young, vcte
tel: 757.725.3297
fax: 757.827.3299
email:  baysideabstracting@yahoo.com
Serving:  Central, Northern, Costal Regions of VA

Bayside Title Corp
Carol M. Hatfield
tel: 757.491.1848
email:  baysidetitlecorp1@cox.net
Serving:

Brenda Morgan Title Research
Brenda Morgan, VCTE 
tel: 804.758.1951
fax: 804.758.1947
email:  Miwae_1951@hughes.net 
Serving:  Central Region

Capital Title Services
Timothy O’Donohue 
tel: 703.691.0688
fax: 703.591.7594
email:  capitaltitle@juno.com 
web site: www.capitaltitleservices.com
Serving:  Coastal Region 

Cardinal Abstract Company
Joy T. Herndon, vcte, vctsa
tel: 540.349.1022
fax: 540.349.8648
email:  joy@cardinalabstract.com
web site: www.cardinalabstract.com  
Serving:  Coastal Region, Northern Region, Central 
Region, Valley Region 

Chancellorsville Title, LLC
Michael F. Jennings, vcte
tel: 540.809.3798 
email:  jennsearch51@yahoo.com
Serving:  Coastal Region  

Underwriter Contacts:

Title Examiner Contacts:

agentResources
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Times were tough for title professionals in the 1980s. Like today, 
E&O insurers were either ceasing to offer coverage or raising 
rates dramatically. To respond to this crisis, ALTA members 
created Title Industry Assurance Company (TIAC) to provide a 
long-term stable E&O market for its members.

25 years later, TIAC is one of the longest running and successful 
E&O insurance providers available! Combining broad coverage, 
expert claims and underwriting services, and competitive rates, 
TIAC is the choice for title professionals!

If you have not received a quotation from TIAC lately or compared 
our broad coverage, contact us at 800-628-5136 or complete 
our online premium estimate form at www.cpim.com/tiac.

Celebrating 25 Years of Service to  
VLTA Members and the Title Industry!

Title Industry Assurance Company,  
A Risk Retention Group
7501 Wisconsin Avenue, Suite 1500E
Bethesda, MD  20814-6522 
p. (800) 628-5136 
f. (800) TIAC FAX (842-2329) 
e. tiac@cpim.com
w. www.cpim.com/tiac

E n d o r s E d  b y  t h E  M a j o r  t i t l E  U n d E r w r i t E r s

agentResources
City of Hampton, Office of the Assessor
Mike Trowbridge
tel: 757.728.5130
fax: 757.728.3510
email:  mtrowbridge@hampton.gov
Serving:  Coastal Region

City of Suffolk
Dianne D. Williams, vcte
tel: 757.514.7707
fax: 757.514.7727
email:  dwilliams@suffolkva.us
Serving: 

Clear Skies Title
Jaime Mumford, vcte
tel: 757.713.3504
fax: 757.925.0227
email:  clearskiesllc@gmail.com
Serving:  Costal VA 

Closing Time Title
Pamela G. Knott
tel: 804.469.9293
fax: 800.875.1201
email:  closingtimetitleva@gmail.com
Serving:  Central Region

Cottage Creek, LLC
Kelly M. Ballam 
tel: 804.721.3733
fax:  888. 371.6059
email:   kb.cottagecreek@gmail.com 
Serving:  Central Region  

Crossroads Title Services
Justine L. Rhoads, vcte
tel: 703.966.6683
fax: 703.365.8726
email:  crossroadstitle@verizon.net
Serving:  Northern VA

Deborah P. Wynne, vcte
tel: 804.658.6232
fax: 804.967.9095
email:  pwynne1@verizon.net
Serving:  Central VA

Deeds, Inc.
Gail B. Browning, vcte
tel: 540.563.5699
fax: 540.362.7833
email:  gailb@deedsinc.com
Serving:

Droll’s Xpress, Inc.
Florence Droll 
tel: 757.473.2280
fax: 757.473.2280
email:  scottye@drollsxpress.com
web site: www.drollsxpress.com 
Serving:  Coastal Region  

DTS Titles, Inc.
Terri Stitzer, vcte
tel: 757.482.3342
fax: 757.482.9166 
email:  dtstitlesinc@verizon.net
Serving:Isle of Wight, Southampton, Suffolk, Surry and 
Sussex

E Title & Abstract, LLC
Pamela Dawn Effinger, vcte
tel: 540.727.0515
fax: 888.412.9702
email:  etitleabstract@aol.com
Serving:  Central, Coastal and Mountain Regions of 
Virginia
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Elizabeth H. Jamerson
Elizabeth Jamerson, vcte
tel: 804.897.8260
fax: 804.897.8261
email:  elizabehjamerson@verizon.net
Serving: Mid-Atlantic and Central Virginia

Fitzgerald’s Title Service
Toncy R. Fitizgerald, vcte
tel: 804.241.1734
fax: 804.364.3582
email:  fitzgeralds84@verizon.net
Serving:  Central and Coastal Virginia

Greater Richmond Abstract & Title, Inc.
John P. Cackowoski, vcte
tel: 804.266.2101 
fax: 804.266.2810
email:   gratorders@gmail.com
Serving: Central VA

Independent Title Services, Inc.
Douglas V. Carson, vcte
tel: 757.547.3843
fax: 757.548.9879
email:  dvacarson@verizon.net
Serving:  Coastal Virginia

J.M.W. Abstracting Inc.
JoAnn M. Waller, vcte
tel: 540.886.6000
fax: 540.886.6400
email:  jmwabs@hotmail.com
Serving:  Valley Region of VA

Jefferson Title, Inc.
Christopher Mabie 
tel: 703.368.3770
fax: 703.368.6164
email:  cmabie@jeffersontitleva.com
web site: www.jeffersontitleva.com 
Serving: Northern VA

Joan G. Potter
Joan G. Potter, vcte
tel: 540.460.0250
email:  potterjg@embarqmail.com
Serving: Valley Region of VA

Johnson Title & Abstract, Inc.
Lisa L. Ramey, vcte
tel: 540.368.8104
fax: 540.368.8105
email:  lramey@johnsontitle.com
Serving:  Central VA

JS Abstracting
Janet Swisher, vcte
tel: 540.255.5466
email:  swishjp@hotmail.com
Serving: 

Justin G. Shepard
Justin G. Shepard, vcte
tel: 804.873.4600
fax: 804.562.3175
email:  sprbxr@hotmail.com
Serving:  Central VA

KDR Real Estate Services, Inc.
Allen Dorin 
tel: 804.672.1368
fax: 804.672.1373
email:  adorin@kdrrealestate.com 
Serving: Central Region

Kim Clark
tel: 540.526.4206
email:  kmc28092@aol.com 
Serving: Mountain & Valley Region

Land Title Examination Corp.
Michael Malone, vcte
tel: 757.344.9055
email:  malonenet@cox.net 
Serving: Coastal Region

Land Title Research, Inc.
Julie Ann Rutledge, vcte
tel: 540.659.0107 
fax: 540.659.4952
email:  ltr.inc@verizon.net
Serving: Stafford & Spotsylvania County, and City of 
Fredericksburg

Leslie Birdsong-Smith
Leslie Birdsong-Smith, vcte
tel: 757.589.5228
fax: 757.430.1509
email:  lbirdsong@cox.net
Serving:  Central and Coastal VA 

Louisa Abstract Services, LLC
Nancy A. Curtin, vcte
tel: 804.310.8970
fax: 804.556.6795
email:  ngcurtin@gmail.com
Serving: Central, Mountain and Valley Regions

Maximum Title, LLC
Cammie Crickenberger 
tel: 703.342.6996
fax: 703.830.9607
email:  orders@maxtitles.com
Serving:  Northern VA, Central VA

Mohr Information Services, LLC
James Mohrmann 
tel: 540.678.8775
fax: 540.678.1696
email:  jmohrmann@mohrinformation.com 
web site: www.mohrinformation.com 
Serving: Northern Virginia

Morgan Abstracting, LLC
Jerry R. Morgan, vcte
tel: 757.218.5033
fax: 757.872.7779 
email:  Morganabstractingllc@verizon.net
Serving:  Mid-Atlantic

New Horizon Title & Abstract
Rebecca Barkely, vcte
tel: 757.739.4531
fax: 757.495.0456
email:  newhorizon1408@verizon.net
Serving:  Mid-Atlantic 

Northstar Title
Serena E. Stout, vcte
tel: 540.943.4890
fax: 540.949.8413
email:   northstartitle.stout@gmail.com
Serving: Central Virginia

Olde Virginia Records Research, Inc.
Tammy Dawn Skrzypek, vcte
tel: 866.347.0904
fax: 866.347.0907
email:  tammyoldeva@aol.com
Serving:  Coastal VA

Optimum Title LTD
Sherry L. Hurst, vcte
tel: 757.639.5800
email:  otlsearch@yahoo.com
Serving:  Coastal and Central Region

Potomac Title Corporation
David Henken 
tel: 540.948.6630
fax: 540.948.5162
email:  dhenken@potomactitle.com 
web site: www.potomactitle.com

Premier Abstract & Title, Inc.
Mary Lynn Drew, vcte
tel: 804.339.8743
fax: 866.945.9545
email:  premierabstract@live.com 
Serving: Central Region

Quality Title Services of Tidewater, Inc.
Catherine L. Estep, vcte
tel: 757.303.6353
fax: 804.642.5956
email:  gtsinc@cox.net
Serving: Mid-Atlantic 

Renner Title, LLC
Sarah Renner, vcte
tel: 540.748.4313
fax: 804.752.7813
email:  rennertitle@gmail.com
Serving:  Central VA

Title Examiner Contacts:
agentResources
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Rombs Title Examining Services, LLC
Mary Rombs, vcte
tel: 757.560.5638
fax: 757.934.3554
email:  mrombs@hotmail.com
Serving: Central, Coastal, Mountain, Northern and 
Valley Regions

Sabins Recording Services, Inc.
Greg Sabins
tel: 757.236.0791
fax: 866.910.7241
email:  sabinsrecordingservices@hotmail.com
Serving: Coastal Region

Seaside Title, Inc.
David Andrew Sacks, vcte
tel: 757.630.2075
fax: 757.427.1636 
email:  info@seasidetitleinc.com 
web site: www.seasidetitleinc.com 
Serving: Mid-Atlantic Virginia

Security American Title, LLC.
Rene Blevins 
tel: 703.766.1745
fax: 703.766.1748
email:   info@securityamerican.com 
web site: www.securityamerican.com 

Summit Title Group, Inc.
Jennifer Fish 
tel: 703.624.7116
email:   summittitlegroup@cox.net

Terry’s Title & Abstract, L.C.
Terry L. Wilson 
tel: 540.891.8268
fax: 540.891.8267
email:   terrystitleandabstract@yahoo.com 
Serving: Central Virginia

The Roberts Group Title & Abstract, LLC
Debby Roberts 
tel: 757.717.4664
fax: 757.313.9577
email:   theroberstgrouptitle@yahoo.com
Serving: Mid-Atlantic Virginia 

Title Abstractors, LLC
Jack L. Page, vcte
tel: 276.676.0434
fax: 276.628.1989
email:  titleabstractors@comcast.net
Serving: Southwest

Title Examination Corporation
Katina K. Lisner, vcte
tel: 757.382.7673
fax: 757.382.7674
email:  katinalisner@aol.com
Serving:  Coastal VA

Tri-County Title, Inc.
Robert W. Coleman, Jr., vcte
tel: 703.624.2281
fax: 703.293.9528
email:  tctinc@aol.com 
Serving: Northern VA

Trinity Title, LLC
Martha Campbell 
tel: 434.665.1956
fax: 888.737.0726
email:  mwcsmt@aol.com 
Serving: Central Virginia

VMH Abstracting, LLC
Vincent M. Hanna, vcte
tel: 540.250.0511
fax: 866.496.5098
email:  vmhanna@yahoo.com
Serving:  Mountain VA

WDB Express, Inc.
William Darrell Burch
tel: 757.512.6035
fax: 757.200.9822
email:  wdbexpress@juno.com
Serving: Coastal Region

Williamson Title Services, Inc.
Brenda J. Williamson, vcte
tel: 757.482.1036
fax: 757.355.6465
email:  wmsontitle@cox.net
Serving:  Coastal Region

WL Title Research
Mark C. Perry, vcte
tel: 804.694.6217
email:  wltitle@earthlink.net
Serving:

YLS Title Services, LLC
Nancy M. Edwards
tel: 757.262.7017
email:  nanedwards@msn.com

Zari Title & Escrow
Joseph Andrew Zanelotti
tel: 240.770.4361
email:  jaz@zartitle.com

Title Examiner Contacts:
agentResources

Access National Bank
Thomas Young 
tel: 703.871.5662
fax: 703.308.1787
email: tyoung@accessnationalbank.com  
website: www.accessnationalbank.com
Services: Banking

Bank of Georgetown
Jennifer Barnes 
tel: 202.355.1200
fax: 202.355.1201 
email: jbarnes@bankofgeorgetown.com
website: www.bankofgeorgetown.com
Services: Banking

Bean, Kinney & Korman, P.C.
James Davis 
tel: 703.525.4000
fax: 703.525.2207 
email: bdavis@beankinney.com 
website: www.beankinney.com
Services: Law Firm

Closers’ Choice
Mike D. Anderson 
tel: 800.393.4460
fax: 904.730.9022 
email: mike@closerschoice.com 
website: www.closerschoice.com
Services: 

Cochran & Owens, LLC.
Richard E. Craig, Esq. 
tel: 703.847.448
fax: 703.270.1805
email: dcraig@cochranowen.com
website: www.cochranowen.com
Services:  Law Firm

Entrust Solutions, LLC
Jonathan Yasko 
tel: 865.691.1287
fax: 865.691.1288
email: jyasko@entrust.com
website: www.goentrust.com
Services:  Reconciliation support,  
typing final insurance policies, scanning of your  
closing files or our new Nexus Program

Associate Company Members
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First National Bank
Ann L. Dalton, vcte
tel: 434.369.3070
fax: 434.369.1827
email: anndalton@1stnatbk.com
website: www.1stnatbk.com
Services:  Banking

Fox Point Programs, Inc.
Darryl McCallin 
tel: 302.765.6056
fax: 302.765.2088 
email: darryl.mccallin@rockwoodinsurance.com 
website: www.foxpointprg.com
Services: Business Insurance and E&O Insurance

Jackson & Campbell, P.C.
David Cox 
tel: 202.457.1634
fax: 202.457.1678 
email: DCox@JacksCamp.com 
website: www.jackscamp.com
Services: Legal

Kaufman & Canoles, PC
James Windsor 
tel: 757.873.6308
fax: 757.873.6359 
email: jlwindsor@kaufcan.com 
website: www.kaufmanandcanoles.com
Services: Law Firm

Konica Minolta Business Solutions
Ronald Perry 
tel: 703.637.1548
fax: 703.506.3319 
email: nmocioce@kmbs.konicaminolta.us 
website: www.kmbs.konicaminolta.us
Services: Business Solutions and Equipment

M&T Insurance Agency, Inc.
Michele Blanco 
tel: 301.634.3981
fax: 240.331.4537 
email: mblanco@mandtinsurance.com
Services: Insurance-Business and E&O 

Martin Wren, PC
Ronald Wiley 
tel: 434.817.3100
fax: 434.817.3110 
email: wiley@martinwrenlaw.com
website: www.martinwrenlaw.com
Services: Underwriter

Ober, Kaler, Grimes & Shriver
Harold Belkowitz 
tel: 202.326.5037
fax: 202.326.5267 
email: hgbelkowitz@ober.com
website: www.ober.com
Services: Law Firm

PageStream Live
Jon Floyd 
tel: 703.554.3661
fax: 703.554.3661 
email: jfloyd@pagestreamlive.com
website: www.pagestreamlive.com
Services: Document Scanning

Pastenak & Fidis, P.C.
Roger Hayden 
tel: 301.656.8850
fax: 301.656.3053 
email: rah2@pasternakfidis.com
website: www.pasternakfidis.com
Services: Other

Pesner Kawamoto Conway,  
A Professional Law Corp.
Susan Pesner 
tel: 703.506.9440
fax: 703.506.0929 
email: spesner@pkc-law.com 
website: www.pklawgroup.com
Services: Law Firm

Precision Reconciliation Services, LLC
Kenny Collier 
tel: 804.503.2380 
email: kcollier@prsescrow.com
website: www.prsescrow.com
Services: Consulting, Financial - CPA, Other

RedVision
Jennifer Doran 
tel: 516.663.0632
fax: 866.381.1715 
email: jennifer.doran@redvision.com
website: www.redvision.com
Services: Other

reQuire, LLC
Robert Pleasants 
tel: 757.552.0306
fax: 757.552.0304 
email: rpleasants@titletracking.com
website: www.titletracking.com
Services: Technology

RynohLive
Richard Reass 
tel: 757.333.3777
fax: 757.962.8649 
email: dick.reass@rynoh.com 
website: www.rynoh.com
Services: Computer Software, Consulting

Sandy Springs Insurance
Brad Swanson 
tel: 410.897.5834
fax: 301.490.6129
email: bswanson@chesapeakeinsurance.com
website: www.chesapeakeinsurance.com
Services: Insurance.Business and E&O

Settleware Notary Cam
C. Richard Tricia 
tel: 703.224.8855
email: rick@settleware.com
website: www.notarycam.com
Services: Settlement Services

Simplifile
Bob Gannon 
tel:  801.370.0151
email: bob.gannon@simplifile.com 
website: www.simplifile.com
Services:  

SoftPro
Lisa Miser 
tel: 800.848.0143
email: lisa.miser@softprocorp.com 
website: www.softprocorp.com
Services: Computer - Software

Title Industry Assurance Company
Richard Curd 
tel: 800.628.5136
email: rich.curd@cpim.com
website: www.cpim.com/tiac
Services: Insurance

 Title Write, Inc.
Sheila Holt 
tel: 703.690.8374
fax: 703.495.8009
email: sheila@titlewrite.com
website: www.titlewrite.com
Services: Insurance-The solution to all your title needs. 

TitlePac, Inc.
Bart Newsom 
tel: 918.683.0166
fax: 918.683.6842 
email: bnewsom@titlepac.com
website: www.titlepac.com
Services: Insurance-E&O

TSS Software Corporation
Terrence Gabriel 
tel: 443.321.5634
fax: 866.401.8116
email: tgabriel@iwantTSS.com
website: www.iwanttss.com
Services: Computer - Software

Associate Company Members
agentResources
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Associate Company Members
agentResources

Virginia Bankers Association
Richard Owen 
tel: 804.643.7469
fax: 804.643.6308 
mail: rowen@vabankers.org
website: www.vabankers.org
Services: Title Insurance

Washington First Bank
Jeremy Behling 
tel: 703.814.7200
fax: 703.378.7210
email:  jbehling@alliancebankva.com
website: www.alliancebankva.com
Services: Banking

Being involved with the YMCA for a number of years, 
I see the benefits first hand of volunteerism. We all hear 
of other familiar organizations, the SPCA, Make a Wish 
Foundation, The United Way, The Salvation Army; the 
list could go on and on. It is the dedication and passion 
of so many people using their gifts and talents to benefit 
others. We all have them, yes, even YOU!

VLTA is made of the same, dedicated and passion-
ate people using their gifts and talents. Title Agents, 
Examiners and Abstractors, Attorneys, Settlement 
Agents, Underwriters, and all sorts of personnel be-
hind the scene make up an association that has been 
around for decades. We all would like to see it continue 
and thrive for many more. Our world is ever chang-
ing and so is our industry. We must stay on top of 

the changes to remain viable and 
successful. VLTA does just that. 
Its members are volunteers who 

are dedicated, passionate and stay 
on top of those changes. Why? To 

benefit YOU.
That’s where you come in! No matter 

what category you fall under, you have 
talents and experience that VLTA would 

love to utilize. Why? To further advance 
our industry and each other. Your knowledge 

is important. It matters. Whether it be a compli-
cated title search that you’ve navigated through and 

solved the puzzle, a title agent who had an uncommon 
closing, but knew exactly what to do to get it closed. 
How about the Attorney who relied on his knowledge of 
the Code of Virginia to protect everyone’s interest? Or 
the underwriter who figures a way to insure a transaction 
that benefits all involved? We all have the stories, the 
great examples of how we handle them. You know you 
love to tell them, LOL! I do!

So share them with the VLTA. Instead of reading 

an article, create one. Not an experienced writer? Oh 
heavens, you see that I’m not! But I do enjoy doing it 
(get it, enjoy as in joy). If I can do it, you can too. Need 
help? We can help. I love the Editors!

I enjoy reading the articles and learning something 
new or fascinating, but the VLTA is not just about pub-
lications. It’s about departments made up of profession-
als like you. “It takes a village” and you are part of the 
village. The opportunities to help are numerous on so 
many different levels. Committees include Education 
and Legislative, yep, made up of volunteers. The Board 
of Directors is the “Nuts and Bolts” of the organization, 
and yes, they are volunteers too. They are made up of 
dedicated and passionate people who give their time and 
talents to benefit our industry. So why not get involved 
too? To learn how you can help, visit the VLTA website 
at www.vlta.org. and use the “contact us” at the bottom 
of the page.

We’d love to hear from you!

Webster’s Dictionary: volunteer – one 
who enters into or offers himself for a 
service of his own free will.

“It is not how much you do, but how 
much love you put in the doing.” 
   Mother Teresa

“Imagine what a harmonious world 
it could be if every single person, both 
young and old shared a little of what he  
is good at doing.” 
   Quincy Jones

“Success in life has nothing to do with 
what you gain in life or accomplish for 
yourself. It’s what you do for others.”   
   Danny Thomas

Volunteers Wanted
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What is the  
VLTA Google Members List?

The VLTA GooGLe MeMbers LisT is an e-mail 
based discussion group made up of Virginia Land 
Title Association members. Topics of discussion 

on the VLTA Google Members List should be related 
to the title industry in Virginia. Many members will 
use the group as a forum to give and receive advice on 
administrative and business related issues. Do not use 
the List to post personal messages. Remember, this is 
a great way to reach many VLTA members; however, 
since all members receive all posts, keep messages 
clear and pertinent. Failure to comply with these 
guidelines will result in removal from all List Serve 
lists.

How Does It Work?
First, you join the List. (Details on how to join are 

covered below.) Then, you compose a message and send 
it, using your e-mail software, to the VLTA Google 
Members List address. If you are a valid member of 
the List, your message will then be sent to all other 

Member Benefit!
LIST  

SERVE  
for Members 

Only

members of the List. (If you are not a member of the 
VLTA Google Members List, your message is bounced 
and is not sent to anyone.) Even the sender of a message 
to the List automatically receives a copy of the same 
message. Other members of the List may then reply to 
your message; they may do so directly to you, or they 
may send their reply back to the List, which sends out 
copies of the reply to everyone on the List.

What Protocols do I Have to 
Follow to Use the List?
n Be as clear as possible in your communica-

tion.

n Include your name, company, and city in the 
body of your e-mail.

n The Members List is to be used for business-
related questions.

How Do I Join?
Joining the List is voluntary. This is done from the 

Web site—www.vlta.org. 

Deposit Products- From Operating to Escrow to Sweep 
to MAHT accounts, we can customize the product to fit 
your needs. 
 
Wire Transfers- Web-based solutions for prompt 
execution and extended deadlines. Automatic received 
notification via email, fax and online banking. 
 
Remote Deposit Services- Scan checks without having 
to go to the bank. Deposits scanned before 6:00pm will 
receive same day credit. 
 
 
 

Positive Pay- Fraud prevention tool that interfaces 
directly with your escrow software and provides the 
option of bank account reconciliation. 
 
Online Banking- Review account activity, previous 
account statements, check images, transfers, bill pay, 
issue stop payments and direct deposit. 
 
Check Printing- Contact our portfolio administration 
team to use one of our preferred partners for your order. 
 

For sophisticated TITLE COMPANY SERVICES,  
you need a PARTNER FOR SUCCESS. 

It’s time for you to come first. Our unique approach to banking and our “can do” attitude set us apart 
from the competition. Our philosophy is to provide top-notch customized banking solutions that truly 
address your individual needs. Our experienced Title Banking Division is dedicated to providing the 
highest level of customer service. We look forward to the opportunity to earn your business and be a 
partner for your financial success. 

KEY PRODUCTS AND SERVICES OFFERED AT NO CHARGE BY WASHINGTONFIRST BANK: 

 
Stepheny Kucera 
VP,  Title  Banking Division 
(703)  814-7298 
skucera@wfbi.com 
 
 
 

 
Jeremy Behling  
AVP, Title  Banking Division 
(703)  961-6806 
jbehling@wfbi.com 
 
 
  

To learn more, please contact: 
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Virginia Land Title Association, the Title Industry’s Premier 
Resource for Advocacy, Education and Networking.  
When you become a Virginia Land Title Association member, you join 
professionals from the Commonwealth of Virginia in one strong voice.  

Membership Benefits 

Advocacy	VLTA	is	committed	to	protecting	your	interest,	the	consumers	interests	and	the	industry's	through	legislative	ef-
forts.	We	keep	you	informed	on	issues	affecting	the	industry	and	alert	you	of	actions	you	need	to	take.		Be	sure	to	join	us	on	
our	annual	Day	on	the	Hill	held	in	late	January	in	Richmond.	

Save Time and Money	with	VLTA's	proven	educational	resources	covering	topics	such	as	claims	processing,	mechanic's	
liens,	bankruptcy,	survey	needs	and	more.		Take	advantage	of	our	many	published	courses	to	obtain	your	continuing	educa-
tion	credits.	

Stay up-to-date	on	vital	issues	with	our	publication	-	the	Examiner.	Enjoy	the	archives	available	online,	too!	VLTA's	monthly	
e-Newsletter	and	News	Flashes	keep	you	on	top	of	industry	news.	

Enjoy Exclusive, Members-Only Discounts	on	registrations,	advertising,	and	marketing	products.	

VLTA Promotes YOU! We're	promoting	our	members	through	our	online	membership	directory.	Associate,	Abstractor,	and	
Underwriter	Members	enjoy	a	free	listing	in	the	Examiner	and	on	our	website.	Your	company	name	is	there	for	those	who	
need	your	services	and	identifies	you	as	a	trusted,	qualified	professional	in	the	industry.	

Community	Join	VLTA	members	in	supporting	local	charities	such	as	Habitat	for	Humanity.		

Networking Opportunities	The	key	to	any	association	is	the	people	who	comprise	it.	VLTA	members	develop	lasting	
friendships	and	business	relationships	via	committee	service,	receptions	at	VLTA	events,	educational	meetings	and	conven-
tions.	Participation	is	KEY!	

Stand United	with	VLTA	members	in	Virginia	who	are	committed	to	ensuring	the	safe	transfer	of	title	for	the	industry,	for	
the	consumer,	and	for	YOU.		

Are you retired from the industry?  
Learn more about the NEW Emeritus Membership.  

New Member ALERT!  
3 Ways to Pay! 

Annually – Be sure to 
have your credit card 
ready. 
Monthly Installments 
Multi-Year Discount

Note:  This link will direct 
you to your personalized 
portal page. As the primary 
member for your company, 
you will need to click "view 
organization" under your 
profile pic and renew from 
the corporate portal. 

VLTA Accepts the following 
Credit Cards.  

Member Discount Programs

VLTA is shopping and everyone likes a discount! We know that title industry professionals do business with vendors they trust. If you know of 
a vendor who excels when it comes to service and quality - let us know. We would like the opportunity to negotiate a discount for all our members 
statewide.

A sampling of Member Discount participants are below.  For more information, please email us directly. If you are a Member, simply click on 
the logo below to be redirected to the Member Discount offer. (Member login required.)

VIRGINIA LAND TITLE ASSOCIATION

"INSURING...THIS LAND IS YOUR LAND"



13770 Belleterre Drive, Milton, GA 30004
ADDRESS SERVICE REQUESTED

VIRGINIA LAND TITLE ASSOCIATION

"INSURING...THIS LAND IS YOUR LAND"

“WHERE COMMUNICATION MEETS INNOVATION”

PAPERLESS”

“GO
LIVE!

START
WITH

TRANSACTION MANAGEMENT
Paperless Document Storage, Document Viewing, Fax & Email


