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The answers sparked creative thought and 
energetic dialogue that is bringing new ideas. 

In the same spirit we would 
like to know what is on your 
mind. A few of our agent 
members graciously agreed 
to respond to this question: 
If you could choose only one 
issue, policy, event or innova-
tion that would have a positive 
impact on you, as an industry 
professional, what would it be?

Eddie Harrow, of Lawyers 
Title Middle Peninsula, 
reflects on past changes to 
hopefully inform where we 
hope to be at some point in 
the future: 

n Changes in the title insurance industry have 
been legion over the past 30 years; 

n Rates for owner’s title policies have 
increased 33% while first class postage has 
tripled. Our premiums haven’t even kept up 
with inflation;

n We give survey coverage without a current 
survey. Probably not a good idea;

n We perform 45 year searches which do not 
allow us to find many utility easements or 
restrictions, BUT we are able to have our 
titles examined faster, probably not a good 
idea. All done because of competition;

n Agents and attorneys hold millions of dol-
lars in their fiduciary accounts, yet we are 
only required to hold a $250,000.00 surety 
bond, probably not a good idea.

Inadequate fees for title searches, settle-
ment fees and an overall unwillingness to 
properly charge for our services have caused 
many in our industry to be unable to properly 
cover expenses and maintain reserves.

In the mid 2000’s cash flow was so great 
that we developed the mind set of “Get it done 
now and get it done quickly.” With loss ratios 
reaching unprecedented highs we now realize 
that was probably not a good idea.

Our industry offers a product that is worth 
much more than $4.00 per thousand. Just ask 
someone who has had a claim.

We are now being hit with regulation and 
rules as thick as raindrops. Is it because we 
aren’t properly regulating ourselves? Maybe 
we should adopt a more professional attitude 
in our work habits and embrace opportunities 
to educate ourselves and our employees. Well 
planned is half-done. A little forethought from 
all of us will help our future be brighter.

Heather Meahl, American Home Title 
Settlement Services, is studying ALTA’s Best 
Practices. As the VP of Operations of a small 
title and settlement agency, she is consider-
ing the effect of a new position on her already 
stretched staff when she said:

“I am referring to the need for a Risk 
Management/Compliance Officer to oversee 
the implementation of the protocols necessary 
to comply with State and Federal Consumer 
Financial Laws, licensing regulations and 
Policy Production. So, as I head into the New 
Year, it is with a great weight on my shoulders 
as I try to figure out how to add this to the 
“hats” I currently wear, settlement agent, 
title insurance underwriter, office manager, 
business growth developer, social media guru, 
technology wizard, continuing education 
supervisor, HUD profferer, etc, etc, etc.

The most promising development in my 
opinion is the implementation of the VCTE 
and VCTSA certification programs. I would 
love to see them go to licensure. It was a plea-
sure and honor to attend the VCTSA taught 

fromthePresident
As I write this, 2012 is coming to a close; we are anticipating many changes in the 

new Year. What will the final CFpB disclosure form look like? how will the dodd-

Frank regulations impact the way we do business? during a Board of directors 

planning session, we were asked, “If you were ruler for a day and had unlimited 

resources available to you, what would you like to see happen in VlTA?”

continued on page 7



6	 vlta	examiner	 volume 	19.1,	spring 2013	 www.vlta.org	

Let’s Make 2013 Count!
Once again, another biennium has 

passed, and we’ve survived. For many 
of you, the past year has been chal-
lenging. The business climate today 
isn’t what it was a few years ago. The 
pace has increased, the work day is 
longer, and it seems for some that the 
scales are not in balance. There have 
been many conversations with mem-
bers throughout the Commonwealth 
that seem to have three common 
threads.

n First, business is better — not booming 
— but decent.

n Second, You’re working harder for less.

n Third, You’re wearing too many hats.

Frankly, this is the common theme in most 
companies across industries, including VLTA. We 
all know when we’re not rested we’re not able to 
process information as accurately as when we are 
rested. Errors begin to surface in areas in which we 
have efficient processes resulting from “short-cuts” 
we tend to take when pressed for time. Most of us 
can resist the “short cut” under normal circum-
stances, but when we’re working those long hours 
on a regular basis, we tend to cave and go for the 
short cut.

We should all be concerned: If we’re not feeling 
our best, then we’re not giving our best. Are you 
eating at your desk, or worst, skipping lunch? Do 
you ever turn off the cell phone? Everyone needs 

“These times, they are a changing”
As the members of the VLTA celebrate the 19th Anniversary of the Examiner Magazine in 

print, we now find ourselves on the crest of change as the magazine moves to embrace a digital 
form. As you will see, the format and style of the Examiner remains much the same. It is our hope 
that by making the leap to an e-magazine, it will enable ease of access and allow the Examiner to 
reach a larger audience. 

As we transition into the New Year, we want to say thank you to all of the members, authors 
and advertisers who support our magazine. We couldn’t have made it this far without you and we 
look forward to working with all of you in the New Year. So, keep those advertisements running 
and the articles coming! We are always on the look-out for Recorded Treasures, please send us your 
interesting and unusual findings from the record room. I encourage those of you who enjoy writing 
about title topics to join us, send us your contributions, we want to hear from you! 

to take time to re-charge and evaluate your own 
effectiveness. Are the processes efficient? Do you 
have enough staff to support the work? Do you 
have a system for checking emails, answering 
phone messages, or even taking calls? Seriously, 
we can spend all day just doing communication 
tasks…what about the rest of the work? Let’s start 
working smarter, not harder.

Let’s Make 2013 Count! I invite our members 
to join me in Making 2013 Count! Take time to 
evaluate the problem areas and make the neces-
sary changes in your business practices. If it 
doesn’t fix it, make another change. It’s far better 
to move in a new direction than to not move at 
all. It may be time to consider outsourcing a task, 
which is typically cheaper than hiring additional 
staff. Embrace change and explore opportunities 
to challenge yourself and your staff.

Check out our Associate Members — I can 
assure you that there is more than one offering 
a service that your company needs now. While 
you’re at it, check out our membership discount 
programs; they’ll save you money. Another 
resource that is of tremendous value is ALTA and 
VLTA. Stay tuned in to what’s happening at the 
national and state levels. It’ll keep you ahead of the 
issues instead of falling behind.

Let’s not just survive 2013, but let’s make it 
count by re-organizing and re-energizing. Let’s get 
more rest; we all are so much better when rested, 
our focus is sharper and our patience is longer. 
Finally, don’t forget to celebrate all your accom-
plishments all year long! 

from the Editor-in-Chief

fromtheExecutiveDirector
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by Karen Koogler. I am a better title professional because of this 
class!”

Gini DiStanislao, Bon Air Title, is looking to the future, as 
she writes: “The one issue, event or innovation that would have 
a positive impact on me as an industry professional would be 
filed rates. Virginia is one of only a few states without filed rates. 
I would love to see fairness to consumers by offering comparable 
rates for the same products. As it stands now, neighbors can pay 
rates that vary vastly, which is unfair and opens up our industry 
to class action suits. I feel that service to our customers is what 
should distinguish us from our competitors and not price. By 
having filed rates in Virginia we would see fair and just rates for 
everyone.”

“The only constant in life is change.” (Herakleitos; Heraclitus 
of Ephesus) As we prepare for the many possible changes to our 
industry in 2013, we will do so knowing that change is what 

keeps us moving forward. As we await the final determinations 
of the New CFPB Disclosure and the Dodd-Frank Rule, we do 
so with an eye towards future successful implementation and 
prepare for the resulting impact on our industry.

The idea that appeals to Jan Solock, Heritage Title, “is coop-
eration over competition. We are all in this together. Sharing 
our thoughts or ideas with each other will only strengthen us as 
an industry. We must collaborate and improvise effectively to 
prevail. I would love to see VLTA provide platforms to encourage 
collaboration as well as providing expert knowledge. Possibly like 
a chat-room format or a Facebook group with a subject matter 
expert to moderate?” “Alone we can do so little; together we can 
do so much.” Helen Keller.

I wish you all the best in 2013. Hopefully this will be just the 
beginning of a creative and energetic dialogue.  

President’s message, continued

The VLTA has had a 
facelift. Can you recog-
nize us? The New VLTA 
means so much more 
than just paying dues, 
obtaining CE credits and 
attending golf outings. 
The title insurance 
industry has dramatically 
changed in recent years 
— and so have we.

So what’s new in 
the industry and with 
the VLTA? Many Title 
Examiners (TEs) used 
to be employees of title 
agents and underwriters. 
But now many are busy 

being entrepreneurial, small business owners. Likewise, 
Title Settlement Agents (TSAs) are no less busy, working 
diligently on closing loans while simultaneously multi-
tasking on everything needed to generate title insurance 
products. To keep pace with these industry develop-
ments, in 2012 the VLTA launched voluntary certifica-
tion programs designed to empower TE’s and TSA’s 
with the skill set and best business practices needed to 
develop themselves individually as title professionals and 
to develop their businesses in a way that shines a light on 
the many benefits the land title industry affords to real 
estate consumers.

What else is new? The Consumer Finance Protection 
Bureau (CFPB) is proposing sweeping changes that may 
reform our industry in unprecedented ways. Among such 
changes is a new Closing Disclosure Form, which com-
bines the HUD-1 with the Truth in Lending form. The 
CFPB considers Settlement Agents as third party service 
providers, subject to vetting requirements. Here again the 
New VLTA responded immediately to these changes by 
creating a CFPB taskforce comprised of agents, lenders, 
and underwriters to stay on top of CFPB rulings and keep 
our members informed.

The New VLTA is also working with the Bureau of 
Insurance, the Virginia Housing Commission and the 
Virginia General Assembly to develop statutory regula-
tions for some of the key functions inherent to the land 
title industry. We continue to monitor and introduce 
legislation that impacts our industry. The New VLTA 
has also partnered with the Virginia Court Clerks 
Association to identify problems we encounter when we 
interface with the Clerk’s Office and how we can work 
together to resolve them.

Finally, the New VLTA has partnered with vendors 
who provide support services to our industry to secure 
deep discounts for our members. This is an ongoing mis-
sion as we work to develop even more discounts that will 
benefit your businesses.

If you have not already done so, take the time to 
explore each link of our recently updated website  
www.vlta.org where you will find a wealth of information 
that’s new. Can you recognize us? 

The	New	Face	of	the	VLTA

http://www.vlta.org
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Do it Yourself Marketing

When it comes to communications,  
time to take a cue from…the regulators.

A quick peek at the industry 
dance card for 2013 suggests a 
few regulatory earthquakes will 
be coming our way. Many agents 
are already dealing with the 
prospect of third-party vetting, 
which was spurred primar-
ily by the Consumer Financial 
Protection Bureau’s (CFPB) bul-
letin announcing that mortgage 
lenders might be held account-
able for the actions of their 
“service providers.” For fun, let’s 
add to that the likelihood that 
the title industry will be facing 
yet another operations upheaval 
with the introduction of yet an-
other “simplified” form. (Is it just 

me, or is each “simplification” of the HUD-1 
comparable to the multiple “simplifications” of 
our Federal tax code?).

In all likelihood, that’s just the start of 
things.

However, now that I’ve already spent 300 
words on the regulatory state of affairs in the 
industry, this is the point at which I explain my 
purpose. After all, this is a marketing article. 
VLTA has many fine attorneys and profession-
als who can far better explain the ramifica-
tions and applications of the above-mentioned 
changes. Believe it or not, there’s also a market-
ing communications lesson to be learned from 
our friends at the CFPB.

You’ve been hearing for years, from VLTA, 
ALTA and many others, that although the 
title agent’s primary customer tends to be a 
mortgage lender (or realtor/broker), we as an 
industry, need to spend more time reaching 
out to the ultimate consumer—the borrower.

Now, that is all well and good, but with 
costs rising, customers demanding nearly 
impossible turnaround times and the rise of 
the 25 page closing instruction letter, who has 
time to do consumer outreach?

It’s a fair question. Unfortunately, I think we 
are going to have to make time. l submit to you 
that the far-from-industry-friendly GFE/TIL/
HUD-1 change coming our way is, at least in 
part, due very much to the fact that consum-
ers still have no idea what title insurance does 
for them. I’d further submit that the valiant 
efforts made by industry advocates during the 
CFPB’s nominal “notice and comment” period 
did little to change its collective bureaucratic 
mind. Although organizations like the VLTA 
are doing yeoman’s work on behalf of their 
memberships, the borrower still doesn’t know 
what we do. Thus, the CFPB is not terribly con-
cerned about a political backlash if and when it 
steps into the middle of what we do daily.

On the other hand, most consumers are 
quite aware of what the CFPB claims to do. 
They see it in the newspapers. They hear it in 
sound bites. And, yes, they see it on Twitter. 
The CFPB’s key message (whether you believe 
it or not) is pretty simple: “We protect con-

Brian Rieger
 Principal

True Impact Communications

You can learn more about Brian  
or read his blog on similar topics at 

www.trueimpactcommunications.com.

so election season has (mercifully) come and gone. no matter which 

candidate you voted for, you’re probably happy to see an end to the robo-calls 

and political commercials. As a swing-state voter, I know I am. But for those 

in our industry hoping that the events of november, 2012 would result in a 

magic removal of the dodd-Frank Act and the tsunami of regulations and rules 

coming our way, I’m sorry. not gonna’ happen.

http://www.trueimpactcommunications.com
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sumers from the bad guys.” Its officers are out 
there preaching the word. They’re being quoted 
in consumer articles. They’re reaching out to the 
consumer where the consumer will see the mes-
sage.

Now, how many Tweets from the title industry 
do you see aimed at the consumer? Granted, there 
are some out there fighting the good fight. But 
there aren’t a lot of title executives making their 
way into the local paper’s consumer finance col-
umn discussing the importance of title insurance. 
As a result, ask your neighbor what title insurance 
is, and you’re as likely to hear something involving 
a car sale or book publication as you are to hear 
the actual definition.

One can argue that title insurance isn’t sexy, 
ergo, it’s not newsworthy. To that my response is…
and a regulatory bureaucracy’s mission is? Yet, 
people know what the CFPB is, what it does, and 
why it purports to do so. That’s not because they 
have a catchy slogan. It’s because they work at 
media relations, public relations (public speaking) 
and social media. They have a huge, consumer-
friendly media presence. And they make the 
borrower feel as though he or she has a voice.

This is not a call for every title agent to begin 
Tweeting each time a failure to fund or closing 
reschedule is narrowly averted. But it is a call to 
begin including the consumer in your marketing 
plan. Yes, the borrower doesn’t directly steer the 
transaction (not for practical purposes, at least). 
But remember that the CFPB’s future actions are 
probably more likely to be affected by inquiries 
from Congress, driven by questions from  
constituents.

If a consumer has no idea what title insurance 
is, or why it’s important, or why a 10 page clos-

About the Author
Brian rieger is a reformed litigator with ten years of public relations and marketing communica-

tions experience. He has served the title and settlement services industry for seven years, providing 
marketing and Pr counsel for mortgage lenders, national underwriters, commercial real estate firms, 
technology developers, title agencies and vendor management companies. He is the principal of True 
impact Communications, a national, full service marketing and public relations consultancy serving clients 
of all sizes across the mortgage, title and settlement services industry. He has been published in aLTa’s 
Title news, TaVMa’s quarterly newsletter and Scotsman guide, and has ghost-written articles published 
in Mortgage Banking, Origination news, Title news, Secondary Marketing executive and more. He also 
co-publishes real estate and Mortgage executive, a free, industry-focused newsletter. Brian has presented 
on marketing and public relations topics at the TaVMa annual conference, aLTa annual Convention, aLTa 
Business Strategies Conference, The national Settlement Services Summit, the Ohio Land Title association 
annual Convention and several local seminars.

ing statement is not really less complicated than 
a 6 page form, why would he or she get his or her 
Congressman involved?

Talk to your neighbors. Don’t shy away from 
the media. Get to know your local newspaper’s 
consumer or financial columnist. Tell them what 
you do, and why it’s important. Support your 
trade associations and get involved. The CFPB has 
effectively told us, as an industry, what it thinks of 
our opinion.

They won’t be able to do the same to the voter 
and his/her Congressman. 
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Virginia Certified Title 
Examiner™ (VCTE™) Member 
List

VLTA is proud of our members who have completed the 16-
hour course and passed the examination to become a Virginia 
Certified Title Examiner™. These individuals are also commit-
ted to continuing education to maintain their certification for 
Virginia. When looking for the services of a title examiner, 
consumers should select individuals from the list on the 
 vlta.org website. Virginia Certified Title Examiner list.

Virginia Certified Title 
Settlement Agent™ (VCTSA™) 
Member List

VLTA is proud of our members who have completed the 
16-hour course and passed the examination to become a Virginia 
Certified Title Settlement Agent™. These individuals are also com-
mitted to continuing education to maintain their certification for 
Virginia. When looking for the services of a title settlement agent, 
consumers should select individuals from the list on the vlta.org 
website. Virginia Certified Settlement Title Agent list.

I was in the waiting room of my doctor’s 
office and every seat was filled except for 
one. When I took the seat, I thought the 

woman sitting next to me would 
surely be ending her conversation 
on her cell phone. Yet no she didn’t, 
instead she continued talking. It 
was rather uncomfortable, con-
sidering most doctor’s offices are 
rather quiet and this one was no 
exception. It was very hard for me 
to concentrate while trying to read 
a magazine. Others would glance 
over with looks of disapproval and 
yet she was oblivious, “How rude!” 
I thought to myself. Then this situ-
ation reminded me of how many 
times while in a hurry, I have rudely 
used my Bluetooth in the check-out 

line at the grocery store. The polite cashier 
probably thought the same thing. How many 
times have I loaded my dishwasher only to 
hear my sister ask, “What is that noise”? How 
many times have I walked into the record 
room with my Bluetooth hidden under my 
hair, only to have someone start talking to 

me and then realize that I am on my cell 
phone. Or worse, yes I am going to admit it, 
I have talked on the cell phone while work-
ing on the computer. Ok, you can start the 
mudslinging now! This is a learning curve, 
okay? I get it, I totally get it! It is RUDE! I 
just didn’t realize it, until I sat next to the 
woman in the doctor’s office only to hear all 
the details of why she was there and let me 
just say it was TMI! When I think about it, I 
have heard conversations in the record room 
that became embarrassing to hear. Now I am 
paranoid of the conversations that I’ve had 
on the cell phone, while others were hearing 
only one side of the conversation. This can 
lead to open interpretation, not to mention 
gossip and who can blame them? 

I have decided that I am changing. This 
behavior is most definitely not professional. 
I have been way too comfortable. I will do 
my best to continue to elevate our industry, 
even if it takes getting muddy. So, if I start 
hearing someone hum the tune for this song 
in the record room after the holidays… “Do 
you hear what I hear?” …it will surely get my 
attention! 

Do You Hear What I Hear?

TERRi STiTzER
DTS Titles, Inc 

The holidays are over and yet I still hear this song repeating in my head, “do you hear 

what I hear?” This line in the song makes me think of conversations that I have overheard 

and that were overheard by others. I am notorious for trying to multi-task and using my 

Bluetooth while driving, shopping and cleaning my house…  until recently. 

http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=113
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=113
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=114
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=114
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=114
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Here are the facts:
In January, 2006, Debtors bought 

a condo unit, fell behind in their 
payment and lost the condo to 
foreclosure sale in February, 2008. 
Within 60 days of the foreclosure, 
Debtors filed a Chapter 7 bankruptcy. 
Chapter 7 Trustee sued lender and 
foreclosing attorneys requesting 
that the foreclosure be held VOID 
(the theories went) 1 – because 
the foreclosure was a preferential 
transfer made within 90 days of 
filing bankruptcy (This allegation/
claim was subsequently voluntarily 
dismissed by the Chapter 7 Trustee;) 
and 2 – because of the Chapter 7 

Trustee’s strong arm powers as a BFP and as a judg-
ment creditor. The Chapter 7 Trustee has doggedly 
pursued the attempt to VOID the foreclosed upon 
Deed of Trust based on (2) above, because of the fact 
that under the signature of the notary public in the 
acknowledgement section and the notarial clause 
of the Deed of Trust for “title or rank” was typed 
“Managing Member” rather than the intended 
“Notary Public.” The actual settlement attorney 
and notary, while not remembering this transaction 
specifically, testified that he probably had a temp or 
possibly just a new processor in the office process-
ing loan docs at the time, and she knew him as the 
managing member of the settlement LLP and typed 
that in by mistake.

The Chapter 7 Trustee’s argument may be 
summarized (hopefully, accurately) that the Deed 
of Trust was not validly recorded because the Deed 
of Trust was not properly notarized, the trustee’s 
deed is a wild deed, i.e., a deed where the grantor is 

not in the record chain of title, and the bankruptcy 
trustee as a lien creditor or bona fide purchaser has 
a superior claim to title.

The Bankruptcy Court reasoned that because 
the trustee’s deed was indexed in the name of the 
debtors as well as the deed of trust trustee, there 
was no complete break in the record chain of title. 
That decision was upheld in the District Court, but 
is now on appeal to the Fourth Circuit. Will the 
Court of Appeals affirm the bankruptcy court (and 
district court), holding that the interest under the 
Deed of Trust is superior? Stay tuned.

And in the mean time: dot your Is and cross your 
Ts. Know under what capacity you are signing and 
make sure your staff and/or temps do as well.

Note to title examiners: what you do REALLY 
matters! You are the EAGLE EYES when reviewing 
all those underlying documents. Avoid thinking 
you are picking up on something silly — just bring 
errors to the attention of others.

You cannot be too picky — just ask your friendly 
Chapter 7 Bankruptcy Trustee! 

Read what happens when “little” errors get noticed by a Bankruptcy Trustee.

SO: You think we are being  
PiCKY, PiCKY, PiCKY???

About the Author
Carol N. Hare graduated from Wake Forest 

University with a B.S. in Business administration and, 
in 1981, from Wake Forest School of Law. She was 
admitted to practice law in north Carolina in 1981 and 
in South Carolina in the year 1982. Carol was a partner 
with the law firm of roddey, Carpenter & White, P.a., 
and then Kennedy, Covington, Lobdell & Hickman, P.C. 
prior to relocating to Virginia in 1992. During her time 
in the Carolinas, she served as Chairman of the real 
estate Section of the South Carolina Bar and was an 
associate Member of the Board of Commissioners on 
grievances and Discipline.  Read more…

“

Note to readers unfamiliar with the Bankruptcy Code. A bankruptcy trustee has the same rights as a hypothetical purchaser for value who 
received a deed to the debtor’s property on the date of his bankruptcy petition without notice of any interest that had not been recorded. The 
trustee also has the same rights as a creditor whose judgment against the debtor was docketed on the petition date. Although a document 
may be in the land records, and may have been indexed by the Clerk, a bankruptcy trustee will argue that the document should be treated as 
unrecorded if the document was not entitled to recordation due to a defective notarial certificate. In some cases Virginia’s curative statute will 
save the day, but not always.

CAROL N. HARE, ESQ.
Fidelity National Title  

Insurance 

http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=155
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Not all of the cases are so routine. 
In Mega Int’l Commerce Bank v. 
MCAP Capital, LLC, 74 Va. Cir. 132 
(Norfolk Cir. Ct. 2007), the abstrac-
tor’s ability to locate a missing deed 
of trust was complicated by Norfolk’s 
method of indexing land records. The 
Clerk required recorders to file an 
electronic cover sheet that contained 

the grantor’s name. Upon receipt, the Clerk simply 
accepted the electronic cover sheet’s information. 
In this case, the grantor’s name was “Tseng,” but 
the electronic cover sheet was incorrect, spelling 
the grantor’s name as “Tsen.” The abstractor simply 
typed in “Tseng” and missed the deed of trust. 
While the abstractor had no other way of finding 
the missing deed of trust, she might have found the 
misindexed deed of trust by performing a partial 
word search. For example, she might have searched 
for “Tse” or “Tsen.” The practical advice here is that 
an abstractor should consider attempting partial 
word searches. Typing the first few letters is a good 
idea, especially for uncommon names.

As another example, in Gold v. Old Republic, 
2010 Bankr. Lexis 4203 (E.D. Va. 2010), one of the 
subsidiary issues was whether an abstractor could be 
liable for failing to detect fraudulent releases. Vijay 
Taneja, who owned a mortgage company called 
Financial Mortgage, Inc. (“FMI”), had the company 
make loans to Taneja, personally. FMI promptly sold 
the loans on the secondary market, but the purchas-

ers did not record certificates of transfer. This meant 
that FMI still appeared to own the loans, even 
though it had sold them. Taneja then signed FMI’s 
name to certificates of satisfaction, had FMI make 
more mortgage loans to himself, and then had FMI 
sell those loans to unsuspecting investors. Taneja’s 
frauds resulted in multi-million dollar losses for title 
insurers. The question arises: could abstractors have 
helped to detect the frauds? Possible warning signs 
were that the mortgages were released soon after the 
closings, sometimes within a few days, and the land 
records disclosed no obvious source of repayment, 
such as a sale or refinancing. Generally, mortgage 
loans do not just pay themselves off. Although 
abstractors can’t be expected to be detectives, they 
should report suspicious circumstances like those 
described.

Finally, in Fidelity National v. Recordings Express, 
LLC, 2011 U.S. Dist. Lexis 49194 (E.D. Va. 2011), a 
title insurance agent hired an abstractor to conduct 
a title examination. While the case report is a little 
vague, it appears that the settlement agent furnished 
the abstractor with information, obtained from the 
seller, of the possible existence of a certain deed 
of trust on the property. Not only did the abstrac-
tor miss the deed of trust, but it appears that the 
abstractor did not read the information provided by 
the settlement agent. The practical advice here is to 
read and take into account other information that 
might be provided to you when you are hired; don’t 
just take down the property address. 

Abstract Problems and Concrete Solutions
The title industry relies on the skills of good abstractors. like everyone, abstractors sometimes 

make mistakes. one common problem for abstractors is when a deed of trust is missed. It is best to 

start discussing this problem by taking a quick look at Centreville Car Care v. n. AM. Mortg. Co., 263 

Va. 339 (2002). According to the case report, the abstractor, for whatever reason, 

simply missed the second deed of trust, which he should have found. The 

report does not have further details, so one might assume that this is a routine 

case in which the only practical advice for an abstractor is: don’t miss prior 

deeds of trust that are there for you to find.

raigHNe (pronounced “renny”) DelaNey, is a shareholder with Bean, Kinney & Korman, P.C. He practices 
in the area of general civil litigation. He has prosecuted and defended numerous cases in each of the following 
areas: real estate litigation, business litigation, government contracts, and construction litigation. Mr. Delaney is 
a LeeD accredited Professional with knowledge of the construction, design and operation of green buildings.

About the 
Author

Raighne Delaney, esq.
 Bean, Kinney & Korman, P.C.

Read more…

http://vlta.org/displaycommon.cfm?an=1&subarticlenbr=156
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(with apologies to Steely Dan)

Agent Don’t Lose That Number,  
it’s The Only One You Want 

What keeps me up at night is 
waiting for my phone to ring. Have 
some of our agents stopped loving us? 
Agents don’t lose that number, you 
don’t wanna call nobody else. Send it 
off in a letter to yourself! Our busi-
ness embodies the philosophy that 
the devil is in the details. Title work 
can be complex and difficult to sort 
through. Problems pop up in varying 
shapes and sizes. Problems not han-
dled correctly create claims. Claims 
cost money. Claims cause heartburn. 
No one likes losing money. Sometimes 
all it takes is a simple phone call 
or email to your underwriter. A 
second set of eyes on a complicated 
survey question or an estate case can 
eliminate some of the scary stuff. 

Our industry is evolving. We are faced with new 
regulations, forms and requirements. Staying on top 

of the tide is challenging, especially for the smaller 
concerns. Gone are the days of the simple transac-
tion. Welcome to the days of yet another revision 
to the Settlement Statement (CFPB), changes to 
the tax code and revisions to the Code of Virginia. 
Your underwriter is there to help consolidate the 
changes, answer questions, provide forms, and help 
you navigate through the changing waters of the 
title insurance industry.

I love my job – I love my job when agents call 
and ask questions or just want the title reviewed 
with a fresh perspective. Truth is always stranger 
than fiction, so some of the stories and documents 
that our agents call us with are beyond entertain-
ing. I love my job when agents call with updates 
on their business or plans for expansion. I do not 
understand why agents don’t call! Never be afraid to 
call your underwriter. Call with questions, call with 
problems, call when everything is going fine. We 
love hearing from our agents! 

Maureen Dunn
 Counsel , 

Old Republic National Title 
Insurance Company

MaureeN DuNN  graduated from the University of Denver College of Law in 1984.  She is admitted to practice in Colorado, 
georgia, Oregon and Virginia.  Ms. Dunn spent 11 years in private practice in Denver, Colorado focusing on criminal law, insurance 
defense, personal injury and domestic relations. in 2000, she moved to Loudoun County, Virginia where she specialized in real estate 
closings, land use litigation, civil litigation and criminal defense.  Ms. Dunn joined Old republic national Title insurance Company in 
2006 as associate underwriting counsel.

The measurement known as a mile is a vestige of the Roman Empire’s rule over Britain. At this 
time, the Romans had a measurement known as mille pasuum (ME-lay PA-soo-em), or a thousand 
paces. A pace comprised five, possibly sandal shod, Roman feet. Using a simple mathematical 
calculation, we arrive at 5,000 feet per mile.

The demise of the Roman Empire left the Britons in a quandary. They now had a mile, consisting 
of 5,000 feet, and their own agricultural measurement, the furlong, used to measure the farmers’ 
fields for the purpose of property deeds, etc. Instead of using the Roman foot in calculating the 
measure of a furlong, they used the distance a horse could pull a plow, in a linear fashion, before 
the nag needed a nap. They agreed that this measurement consisted 660 feet.

Now came the dilemma. The British wished to marry the furlong to the mile, but, as they want-
ed a mile to comprise eight furlongs, totaling 5,280 feet, instead of the Roman 5,000 feet per mile, 
they had no choice but to select one of the two. Not surprisingly, they chose their measurement 
over the Roman measurement because, as property deeds at the time were measured in furlongs, or 
660 feet, a change to the Roman measurement would short the farmer or landowner. 
http://www.coolquiz.com/trivia/explain/docs/mile.asp

Why are there 
5,280 feet to a 
mile?  Why not 

a number like 
5,000?

Read more…

http://www.coolquiz.com/trivia/explain/docs/mile.asp
http://vlta.org/displaycommon.cfm?an=1&subarticlenbr=156
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The Membership Advantage
Standing together, our members are a powerful force 
keeping the land title industry an integral part of protecting 
interests in real property.

ALTA members get the very best information, advocacy, 
education and networking opportunities. 

Membership increases professional contacts, improves 
industry knowledge and business success.

ALTA
www.alta.org

service@alta.org

Across
4.	 Presents	with	pretty	ribbons	and	tied	with	a	

____	are	exchanged.

5.	 Good	____	are	usually	exchanged	on	this	day.

6.	 Name	for	a	loved	one?

8.	 What	is	a	popular	color	that	day?

10.	 These	are	exchanged	on	Valentine’s	day.

12.	 Common	gift	on	this	day?

Down
1.	 Flowers	with	thorns	are	popular.

2.	 Loved	ones	exchange	these.

3.	 ____	are	plentiful	on	Valentine’s	Day

7.	 The	God	of	Love?

9.	 Fat	chubby	baby	with	a	diaper	and	a	red	sash?

11.	 You	dance	to	music	made	by	them.

Solution on page 21

Valentine’s Crossword

9

3 4

6 7

10

11

12 

8

1 2

5
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COURSE DATES AND LOCATIONS
March 15-16, 2013   .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon, VA
April 19-20, 2013  .  .  .  .  .  .  .  .  .  .Virginia Beach, VA
April 26-27, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Roanoke, VA
May 17-18, 2013   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon, VA
Sept . 13-14, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon, VA
November 15-16, 2013  .  .  .  .  .  .  . Glen Allen , VA

COURSE DATES AND LOCATIONS
March 22-23, 2013   .  .  .  .  .  .  .  .  .  .  . Glen Allen , VA
May 24-25, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon, VA
July 26-27, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  . Glen Allen , VA
Sept . 27-28, 2013  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Herndon , VA
November 22-23, 2013  .  .  .  .  .  .  . Glen Allen , VA

COURSE DATES AND LOCATIONS
March 15-16, 2013 . . . . . . . . . . .Glen Allen , VA 
April 12-13, 2013  . . . . . . . . Virginia Beach, VA
June 14-15, 2013  . . . . . . . . . . . . . . Herndon, VA
August 16-17, 2013 . . . . . . . . . .Glen Allen , VA
October 18-19, 2013 . . . . . . . . . . . Herndon, VA

VA TITLE ExAmINATION 
CERTIfICATION COURSE (VCTE)

TITLE INSURANCE 
PRELICENSINg COURSE

VA TITLE SETTLEmENT AgENT  
CERTIfICATION COURSE (VCTSA)

To	register	or	for	more	information	go	to	www.vlta.org

The	Virginia	Land	Title	Association	offer	the	only	
leading	certification	program	for	Title	examiners	in	
the	Commonwealth	of	Virginia.	Plan	now	to	become	
a	Virginia	Certified	Title	examiner	(VCTe).

effective	July	1,	2008,	anyone	making	application	for	
a	title	agent	license	must	first	complete	a	16	hour	
pre-licensing	education	course,	as	set	forth	in	the	
Code	of	Virginia	§	38.2-1814.1.

The	Virginia	Land	Title	Association	offer	the	only	
leading	certification	program	for	Settlement	Agents	in	
the	Commonwealth	of	Virginia.	Plan	now	to	become	a	
Virginia	Certified	Title	Settlement	Agent	(VCTSA).

GoToWebinar Seminars
GoToWebinars are FREE to VLTA members as part of their membership!
Upcoming Sessions
March	13,	2013	@	12:30-1:00pm
Win It Or Lose It Health Reform
Presented	by	Ken	Lundin,	Insperity
Click Here to view complete session 
and speaker information.
	
Wednesday,	March	20,	2013	@	12:30-1:00pm
FIRPTA, the Foreign Investment
in Real Estate Property Tax Act 
Presented	by	Jeffrey	M.	Silverstein,	esq.,	
Silverstein	Law	
Click Here to view complete session 
and speaker information.

	
Wednesday,	April	10,	2013	@	12:30-1:00pm
CFPB - UPDATE
Presented	by	Kevin	T.	Pogoda,		
VLTA	Second	Vice	President	
(This	session	is	for	VLTA	members	ONLY.)
	
Wednesday,	April	24,	2013	@	12:30-1:00pm
Securing Data to Secure Your Future
Presented	by	Todd	hougaard,	Greenfolders
Click Here to view complete session 
and speaker information.
	
	

Wednesday,	May	8,	2013	@	12:30-1:00pm
Electronic Notary
Presented	by	Timothy	S.	Reiniger,	FutureLaw,	LLC	
Click Here to view complete session 
and speaker information.
	
Wednesday,	November	20,	2013	@	12:30-1:00pm
What’s New for 1099 Reporting in 2013?
Presented	by	Cindy	erwin	and	Mario	Becerra,		
First	American	SMS	
Click Here to view complete session
 and speaker information.

http://www.vlta.org
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=135
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=142
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=136
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=144
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=143
http://www.vlta.org/displaycommon.cfm?an=1&subarticlenbr=153
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In the late 1980s, the Virginia General Assembly and Virginia homebuilders and developers from 
northern Virginia counties commingled thoughts and strategies about how development could “pay 
its own way.” The offspring was a new land use animal – the “proffer.” This statutory creation was 
a hybrid, an impact fee wannabe, as used in other states and advocated by localities, but a softer, 
gentler version since the fees would not be mandatory but offered in genteel Virginia fashion on 
a voluntary basis - more of a gift than a requirement. nothing would be cast in stone, concrete or 
asphalt; instead, appropriate proffers, if any, would be determined on a case by case basis.

To Proffer Or Not To Proffer  
– No Longer A Question

The dynamics leading to this legislative compro-
mise centered on concerns from the high growth 
localities in northern Virginia, which had become 
reluctant to rezone property due to infrastructure 

costs that had to be absorbed by 
the locality, and concerns from 
developers and builders that once 
adopted a permanent fee would not 
be retractable or subject to modifica-
tion whether the locality needed the 
funds or not. The legislatively stated 
purpose of proffers was to offset 
the impact of new development on 
a locality’s infrastructure. That way 
new development could occur with-
out costing the locality new roads, 
schools, recreational facilities, fire 
and rescue and other local services 
and imposing a financial burden 
on the established residents in the 
form of increased real estate taxes or 
substandard services.

Like many originally well intended 
and modest ideas, proffers evolved, or perhaps 
mutated, over time and now comprise the major 
battleground of any major rezoning negotiations, 
commercial or residential. By the mid-1990’s, many 
high growth localities had acquired the authority to 
accept cash proffers in addition to proffers for new 
road construction or land for schools and parks. By 

2000, most localities with the authority to accept 
cash proffers had developed elaborate formulas 
for calculating the funds the localities considered 
necessary to offset the cost of residential develop-
ment. These so called “guidelines” for residential 
development were adopted by the governing bodies 
and imposed on rezoning applicants along with 
other application requirements. If the cash proffers 
were not agreed to by the applicant, staff would 
point out to the planning commission and govern-
ing body that the applicant was not offsetting the 
impact of the development on the community, and 
the application would most likely not be approved by 
the governing body. Any notion that new residential 
development, even for luxury homes, could possibly 
support itself through real estate taxes was rejected 
out of hand by the localities.

In Stafford County, the recommended cash 
proffer for a single family home has reached the sum 
of $43,101. In Spotsylvania County, the recom-
mended proffer rose to $33,285 for a single family 
home, and in Prince William County the amount 
reached $37,719. The original concept of voluntary 
proffers was rendered obsolete and voluntary cash 
proffers morphed into the equivalent of mandatory 
impact fees, but could only be imposed on rezon-
ing applicants, not by-right or vested development. 
Opponents of development, whether Nimbys or 
activists, had acquired the perfect mechanism to 
stymie new development. Any local politician sup-

Clark Leming
Partner,  

Leming & Healy, P.C.
Stafford, Virginia
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porting a rezoning without full cash proffers was likely to have a 
shortened career. Rezonings slowed as only the most financially 
viable developments could proceed. Stafford County saw no 
major rezonings through this period. Those in other areas were 
sparse.

Then came 2007 and the crash of the real estate market. Cash 
proffers guidelines sometimes exceeded the cost of a residential 
lot and rezonings were virtually non-existent in high growth ar-
eas because the economics simply did not work in the depressed 
market. In many areas the single greatest impediment to new 
development has become the cash proffers guidelines. Localities, 
such as Stafford and Spotsylvania, have paid lip service to the 
need for a major re-evaluation of cash proffer guidelines to 
encourage development, but major changes have yet to occur.

However, with the economic crisis and due to sheer financial 
necessity, there has come increased scrutiny of the formulas 
utilized by the localities to calculate the cash proffer guidelines. 
Rarely questioned previously, the formulas utilized by the 
localities typically feature insufficient and outdated data, shoddy 
methodology and heightened standards imposed on new devel-
opment that bear little relation to present day standards.

The primary undergirding of the cash proffer calculation is 
the establishment of a level or quality of service desired by the 
locality. For example, a locality could decide that for the future 
it wants a Rolls Royce standard in its school system and through 
student/teacher ratios and other measures inflate the per pupil 
cost substantially, when the present level of service is more along 
the lines of a Ford Pinto. This anomaly increases the amount of 
the cash proffer guideline in two ways. First, the new home is 
paying through cash proffers at a rate significantly greater than 
the present day per pupil cost. Second, the new home not only 
pays at a higher rate but is expected to make up the existing 
deficiency between the ideal level of service and the actual pres-
ent day level of service. The two factors combined can inflate the 
proffer guideline amounts by as much as one hundred percent.

As an illustration, under the Spotsylvania guidelines, using 
the desired level of service the locality needs 35,260 square feet 
of additional library space to service future needs. In addition, 
it needs another 30,438 square feet to bring existing levels up to 
the desired level. The result is that the cash proffer guideline for 
libraries has been calculated to fund 65,698 square feet. The new 
home pays its share, plus the deficient share for existing homes. 
Further, Spotsylvania’s calculation for the schools proffer guide-
line still includes the cost of building new schools, even though 
schools currently operate anywhere between sixty five percent 
and ninety percent capacity, and there are no plans to build new 
schools now or at any point within the scope of the County’s 

Capital Improvement Plan.
Stafford County automatically increases its cash proffer 

guidelines each year, but does not update its needs assessment or 
re-evaluate its data. Prince William has not changed its proffers 
since 2006, even with the recession and decreased demand for 
infrastructure. Both Stafford and Spotsylvania calculate their 
guidelines generally on a per person basis using today’s popula-
tion, rather than including future population growth through 
the planning period attributed to new development. This inflates 
the cash proffer guideline amount since the denominator for 
calculating the proffer is less than it would be with new popula-
tion added. Stafford and Spotsylvania assess the total cost of 
infrastructure to residential use, even though some community 
services and departments also benefit non-residential uses, e.g., 
roads, fire and rescue. Thus, the numerator is increased since the 
infrastructure attributable to non-residential is not subtracted.

If persistent enough to follow this discussion to this point, 
some may be inclined to inquire “what’s wrong with the govern-
ment taking a little extra money from builders and developers?” 
At the risk of stating the obvious to others, the fact is that the 
builder and developer only pay a portion of the additional funds 
extracted by the localities. While they may have to absorb some 
of the cost to market and sell their product, most of the addi-
tional cost falls on the homeowner in the form of higher housing 
costs. Further, to the extent that developers and builders are 
deterred completely from proceeding with new projects, the cost 
is lost jobs and the economic boost that development brings to 
localities, directly and indirectly. Finally, what the localities are 
doing is inconsistent with the statutory intent for proffers and is 
probably illegal.

What is the fix? Even though some localities indicate they are 
in the process of re-evaluating their cash proffer guidelines, it is 
very unlikely that local politicians will make significant adjust-
ments since their constituents will push them hard in the other 
direction. Moreover, to the extent that reduced cash proffers 
leaves gaps in local budgets, the obvious source of additional 
funds, i.e., raising real estate taxes to cover the actual cost of all 
housing on infrastructure, is a political impossibility.

That leaves the General Assembly and impact fees that are 
carefully monitored, adhere to a strict statutory formula, and 
probably subject to a cap that can only be adjusted by the State. 
But in the current intensely partisan environment with many 
localities struggling to remain solvent and builders and develop-
ers struggling to survive, don’t hold your breath. While this may 
not constitute a “financial cliff,” it might be described as a fiscal 
quagmire that affects our financial well being just as assuredly as 
anything happening in Washington. 

H. CLARk LEMinG is a graduate of the Catholic University of america, Columbia School of Law, J.D. 
in 1984.  Mr. Leming began private practice with his wife Patricia Healy in 1984, where they continue as 
partners in the firm of Leming and Healy, P.C. located in Stafford, Virginia.  His present practice focuses 
upon civil litigation, administrative land use matters, land use litigation and eminent domain litigation.  
Mr. Leming is a member of the Fredericksburg area Bar association and serves on the Mary Washington 
Hospital Foundation Board of Directors.
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Crossword Solution

TITLE TIPS & TRIVIA  
is a collaborative effort 

with contributions from 
Title Professionals all 

over Virginia. We want 
your comments and 

contributions. Send us 
your Title Tips & Trivia 

for inclusion in this 
ongoing column.  

All submissions will 
remain anonymous.  
Send your emails to 
 ltr.inc@verizon.net 

with the subject  
matter line on your 

email to read  
Title Tips & Trivia.

By the way: The legal description, in order 
to be valid, must survive throughout time and 
be consistent in all of the Deeds in the chain 
of title.

By the way: For a metes & bounds descrip-
tion to be valid it must close.

By the way: Monuments are used to 
describe the bounds in a metes & bounds de-
scription. There are two types of monuments, 
manmade and natural. Examples of manmade 
monuments frequently used are roads and 
iron pins or rods. Examples of natural monu-
ments that are often used are trees and rocks 
or boulders.

By the way: Metes & bounds descriptions 
can be especially difficult because the calls 
must be exact and precise in each deed. Often 
there can be clerical errors, so the examiner 
must review each description to ensure that all 
the calls are exactly the same and correct in 
each legal description in every deed, which can 
be time consuming. Often the Title Examiner 

finds a metes & bounds description, but there 
is no plat attached. The examiner must then 
pull out their protractor and ruler and draw 
out the description to ensure that it does in 
fact close - unless they have access to a deed 
plotter program and then they type it into to 
the computer program and voila it draws the 
parcel and calculates the acreage.

By the way: Historically the title examiners 
training has been through an apprentice and 
mentoring learning process:

“I have seen a lot of changes since I started 
in the title business in 1954. I was hired as a 
sophomore in high school to work after school 
by a law firm in Arlington, Virginia. I was in-
troduced to the examination of titles by one of 
the senior law partners. Every day after school 
we would walk across the street from the firm 
to the record room of the Arlington County 
Courthouse. All title examinations were at 
least sixty years and many times more than 
that. That was my introduction to title exami-
nations. I was taught to read each word in the 
property descriptions/metes and bounds. I was 
also taught to sketch the descriptions as I read 
them, so when finished I could see a full sketch 
of the descriptions and note monuments and 
other things such as a creek or other items 
within the metes and bounds. I was told that 
you can learn a lot about problems in these 
descriptions.

I remember one day I discovered, while 
reading a long metes and bounds descrip-
tion, something very unusual. The metes and 
bounds began as follows: “Beginning at the 
carcass of an old dead cow.” I asked my mentor 
if that could truly be a monument and he said 
absolutely!”

[By William P. Johnston, Editor-in-Chief, 
VLTA Examiner Volume 13, No. 2 Summer 
2007]

We miss you Bill

Title Tips & Trivia

mailto:ltr.inc@verizon.net


Those of you who have had 
the experience of working in 

various record rooms have 
undoubtedly come across 

some very interesting recorded 
documents. If you have come 

across an unusual instrument 
in the land records, we would 

like to print it as part of a 
regular feature in the VLTA 
ExaminEr. Please send us 

your unusual finds.  

submitted 
by

Julie Ann Rutledge 
Land Title Research, Inc.

submitted 
by

Glenda Brooks 
Middlesex Title Company

Deed to infants

Deed of Assumption

ViEW COMPLETE PDF

ViEW COMPLETE PDF

recordedTreasure
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http://vlta.org/associations/13043/files/RecordedTreasurer-DeedtoInfants.PDF
http://vlta.org/associations/13043/files/RecordedTreasurer-DeedofAssumption.pdf
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Dear Broke,
Lemme tell yoo this dis bout dat. The Dodd-Frank Act gave 

powuh to the Consumer Financial Protection Bureau (CFPB) 
to work out a lotta consoomer protection lawz. The lawz dat 
tell us whut to do in our industree are just a small part of that 
big ol pie, and so sumtimes what da CFPB duz has unintended 
consekwenses for our industree. That is why we need to be in da 
know about what the CFPB is doin.

In an April 13, 2012 bulletin, the CFPB sed dat it “expects 
supervised banks and nonbanks to have an effective process for 
managing the risks of service provider relationships” and dat 
“to limit the potential for statutory or regulatory violations and 
related consumer harm, supervised banks and nonbanks should 
take steps to ensure that their business arrangements with 
service providers do not present unwarranted risks to consum-
ers.” In other werds, the CFPB iz gonna hold the lenderz feet to 
da fire for the actions of all its “service provides”—that’s you.

According to the CFPB, all the stuff da lender gotta do 
includes dis:

n Conducting thorough due diligence to verify that the 
service provider understands and is capable of complying 
with Federal consumer financial law;

n Requesting and reviewing the service provider’s policies, 
procedures, internal controls, and training material to 
ensure that the service provider conduct appropriate 
training and oversight of employees or agents that have 
consumer contact or compliance responsibilities;

n Including in the contract with the service provider clear 
expectations about compliance, as well as appropri-
ate and enforceable consequences for violating any 
compliance-related responsibilities, including engaging 
in unfair, deceptive, or abusive acts or practices;

n Establishing internal controls and on-going monitoring 
to determine whether the service provider is complying 
with Federal consumer financial law; and

n Taking prompt action to address fully any problems 
identified through the monitoring process, including 
terminating the relationship where appropriate.

How iz da he lender gonna do all dis? Maybe the lender iz 
gonna look to a “vetting” companee like da one that contacted 
yoo. Maybe da lender iz gonna look to your undywriter for sum 
sorta letter of good standing. Maybe the lender iz gonna do their 
“due diligence” themselves. Maybe da lender iz gonna look to 
see if yoo have complied with the “Best Practices” list put out by 
ALTA. I don’t know—nobody knows.

But I do know dis. There ain’t no requirement for da lender to 
use any vetting company, sew don’t be fooled if you get a letter 
saying dat you have to do dis or dat or pay dis or dat befour such 
and such a date. My advice iz to call the lender direct and ask 
what yoo can do in place of paying money to get all vetted by 
sum company. Give em copies of your E&O, surety bond and 
fidelity bond. Give em copies of your audits from your under-
writer. Ask if they will take a letter of good standing from your 
undywriter. Explain how you are constantly monitored by your 
undywriter. Edyoocate da lender. 

Another thing I know is this. You need to stay in da know. 
My good buddeez at da VLTA have put together a CFPB 
Task Force to keep you in da know. So read the Examiner, 
visit the VLTA website a lot, and be on da lookout for emails 
from the VLTA! 

Got mo kwestions? Email dem to vlta@vlta.org.

Howdy! My name iz Beaufort Hambucket. Welcum to my buket.
This iz where yoo git to ask me kwestions bout title and settlement, 

and I anser dem.

Dear Beaufort,
I just received a letter from a company I’ve never heard of, telling me that I need 

to pay money to be “vetted” by them if I am to continue to do business with a certain 
lender that I’ve been doing business with for years. Do I really have to do this? I’ll go 
broke if I have to do this for every lender I do business with. What should I do?

Sincerely,
Close-to-Broke
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TUTE
The Unknown Title 

Examiner

Title Tips by Tute  

is a regular feature in 

the VlTA Examiner. Tute 

offers interesting and 

informative questions 

and answers pertinent 

to title examiners and 

underwriters. Tute may 

be reached at  

www.tute.us.

We encourage our 

readers to submit their 

questions or comments 

to Tute c/o the VlTA 

examiner.

Questions & Answers 
for Title Examiners and Underwriters

 Glimpses of History
My Dear Readers,

How many of you have taken a title back 
sixty years? More than sixty years because 
there was no general warranty deed at the sixty 
year mark? More than sixty years because the 
subdivision was older than that and restric-
tions were imposed only in the original deed 
from the developer? How many of you have 
run into the barrier of lost or damaged land 
records due to the “Recent Unpleasantness,” 
aka “the War of Northern Vandalism.” (See 
VLTA Examiner, Vol. 18, No. 1, p. 20; Vol. 18, 
no. 2, p. 16; Vol. 18, No. 3, p. 18) How many of 
you have traced title back to a colonial or royal 
grant? How many of you know the differences 
between grants from Williamsburg and grants 
from Lord Fairfax? I’m sure all examiners (and 
if not them, then just me, after all, isn’t it all 
about me?) would love to hear your stories 
and add your knowledge to their toolboxes 
of arcane title tricks. If proffered in writing, 
with a minimum of catchy article title, real 
life facts, and a moral for the reader to take 
home, Tute will suggest to the Esteemed Editor 
that your submission be printed. If only bits 
and pieces are submitted, Tute may borrow, 
embellish, and provide authority or citations 
for use in ways that may not be recognized by 
the author, but will be sincerely appreciated. 
Submissions may be made via postal service to 
the Executive Offices of the Association or via 
e-mail to vlta @ vlta.org or theunknowntitleex-
aminer @ mail.com.

Among the savory issues encountered 
during the year, Tute has selected the following 
delicacies for your dining pleasure, highlight-
ing a bodacious gamut of issues, some of which 
examiners can even control.

Highway Beautification Be Damned. 
Notwithstanding Lady Bird’s assault on 
billboards, they are still around. A lease dated 

1998, expiring in 2004, was disclosed to an 
underwriter. The lease contained three renewal 
options for additional 5-year terms. The tenant 
had the option to terminate with one month’s 
notice. Contrary to counsel’s representations 
to the company, that termination right did not 
convert the entire lease to a month to month 
lease, and the destruction of the billboards in 
order to do general site improvements led to 
litigation. Losses exceeded $1.2 million.

Title update before recording — it’s not just 
a hoop. Federal government files a complaint 
for forfeiture of title and lis pendens between 
date of commitment and closing on a second 
lien. Examiner missed or did not understand. 
Total failure of title for the insured second 
lien - $1.5 million. In another case, a year old 
lien was recorded one week prior to closing 
on the insured deed of trust — missed or no 
update — cost $500,000. Recording delays aris-
ing in some of the Clerk’s Offices within the 
Commonwealth from 2006-2008 also abound. 
A November 30, 2007, deed of trust recorded 
on January 17, 2008, was beaten to record by 
a December 7, 2007 deed of trust recorded on 
December 19, 2007. How did that happen? Was 
the race to the courthouse rigged? And why 
wasn’t the December 19th recording found in 
January?

Robber Barons are still alive and well. 
During my youth, it was quite easy to jump 
across the railroad tracks separating me from 
wherever I wanted to go; however, most rail-
roads shudder at the thought of a 12 year-old 
with a bicycle getting anywhere near their right 
of way. As a result, they have detailed crossing 
agreements with landowners whose acreage 
is divided by the tracks. Two concepts missed 
by an examiner in such a situation included: a) 
the crossing agreement was a license, not an 
easement; and b) it was not assignable to the 
proposed purchaser. Loss of $357,000.

http://www.tute.gov
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While not favored, still enforced. We’ve all heard the maxim 
that forfeitures are not favored by the law [ (“Courts of equity 
look with disfavor upon forfeitures” — Matthews v. Codd, 150 
Va. 166, 171 (Va. 1928)) (“forfeitures are never favored in the 
law” — Johnston v. Hargrove, 81 Va. 118 (1885)); (“the law abhors 
a forfeiture”) RW Power Partners, L.P. v. Va. Elec. and Power Co., 
899 F.Supp. 1490, 1496 (E.D.Va. 1995))] but that doesn’t mean 
they won’t be enforced. A developer acquired land from HUD 
containing development and use restrictions, with a reverter. 
Extension followed extension for years, but the reverter slipped 
from consciousness. HUD didn’t forget, however, and when they 
exercised, it cost the insurer $250,000.

Now you see it, now you don’t. Appurtenant easement created 
by a 1961 agreement which was recorded. In 1969, litigation re-
sulted in a ruling which limited the dominant parcel’s use of the 
easement, but that order was never recorded. It was, however, 
referenced in a recorded maintenance agreement, which was the 

topic of an exception. It is a sad commentary on the state of the 
real estate development and lending industry that not only do 
the examiners have to find all the relevant documents affecting 
title, but have to go the extra step of pointing out references in 
those documents to unrecorded documents. Cost for failure to 
bring a recorded reference to an unrecorded document to the 
insured’s attention: $1,250,000.

Just because. Examiner provided with a prior policy from 
2009. Unfortunately, it was wrong. Cost of a bad starter policy 
(left off a 1954 easement): $400,000. Examiners can improve the 
quality of the policies they are given (and help prevent similar 
results) if they actually look at the copies they order, and the plats 
that might be recorded with them, for references to documents 
not on the exceptions page.

Stuff happens. Life is a Beach. Help make the sun shine.
And let’s ALL be careful out there.

	 	 Tute

Deposit Products- From Operating to Escrow to Sweep 
to MAHT accounts, we can customize the product to fit 
your needs. 
 
Wire Transfers- Web-based solutions for prompt 
execution and extended deadlines. Automatic received 
notification via email or fax. 
 
Image Capture Deposit- Scan checks without having to 
go to the bank. Deposits scanned before 6:00pm will 
receive same day credit. 
 
 
 

Positive Pay- Fraud prevention tool that interfaces 
directly with your escrow software. 
 
Online Banking- Review account activity, previous 
account statements, check images, transfers, bill pay, 
issue stop payments and direct deposit. 
 
Check Printing- Use the vendor of your choice or one of 
our preferred partners.  
 
Account Reconciliation Files- Interface directly with 
your escrow software. Reduces time spent with end-of-
month account reconciliation. 

For sophisticated TITLE COMPANY SERVICES  
you need a PARTNER FOR SUCCESS. 

It’s time for you to come first. Our unique approach to banking and our “can do” attitude set us apart 
from the competition. Our philosophy is to provide top-notch customized banking solutions that truly 
address your individual needs. Our experienced Title Services Team is dedicated to providing the 
highest level of customer service. We look forward to the opportunity to earn your business and be a 
partner for your financial success. 

KEY PRODUCTS AND SERVICES OFFERED AT NO CHARGE BY WASHINGTONFIRST BANK: 

 
Stepheny Kucera 
VP,  Relationship Manager 
(703)  814-7298 
skucera@alliancebankva.com 
 
 
 

 
Jeremy Behling  
AVP, Relationship Manager 
(703)  961-6806 
jbehling@alliancebankva.com 
 
 
  

To learn more, please contact: 



24	 vlta	examiner	 volume 	19.1,	spring 2013	 www.vlta.org	

Chicago Title Insurance Company 
Alaine Donovan & Don Wells  
tel: 703.815.6886

Commonwealth Land Title Insurance Co.
Patricia Shaner 
tel: 703.219.3701

Fidelity National Title Insurance Co. 
lisa K. tully, esq. 
tel: 888.600.5166

First American Title Insurance Company 
leslie Kostelecky 
tel: 800.733.3284

Investors Title Insurance Company 
Patricia Wolak 
tel: 800.326.4842

North American Title Insurance Company 
Stephanie Marcello 
tel: 410.730.8484

Old Republic National Title Insurance Co. 
Kevin Pogoda, esq. 
tel: 703.365.2300

Stewart Title Guaranty Company 
Steven Blizzard 
tel: 703.636.3221

Westcor Land Title Insurance Company 
Matt Cunningham 
tel: 866.629.5842

WFG National Title Insurance Company 
thomas Klein 
tel: 804.467.1648 

A to Z Abstracting Inc.
tiffany Abramowski 
tel: 757.339.1068
fax: 757.539.0778
email:  atozabstracting@charter.net
Serving:  Mid-Atlantic 

Abstract Company of Virginia, LC
todd Harbold, vcte
tel: 804.334.7998
fax: 804.359.8765
email:  toddharbold@verizon.net
Serving:

Abstract One, Inc.
Cynthia l. Roakes, vcte
tel: 434.665.2483
fax: 434.200.8455
email:  croogle1@gmail.com
Serving:  Central VA

Abstract Research Group
Jonah Fried Wachtell, vcte
tel: 703.430.3695
fax: 703.430.3696
email:  orders@abstractresearch.com
Serving:  Central, Northern and Valley Regions

Abstracts by Starkey, Inc.
Jessica t. Starkey, vcte
tel: 804.305.6022
fax: 866.600.4360
email:  abstractsbystarkey@gmail.com
web site: www.abstractsbystarkey.com
Serving:  Central VA

Abstracts & Titles, Inc.
John B. Gilstrap Jr., vcte
tel: 434.548.8000
fax: 434.797.1488
email:  jbgilstrap2@comcast.net
Serving:  Central VA

Accusearch, Inc.
Wanda exum Rhyne, vcte
tel: 434.258.8786
fax: 434.846.7522
remail:  iverbird58@aol.com
Serving:  Central VA

Accutitle Services 
Mai Waye, vcte
tel: 757.717.5140
fax:  757.204.2049
email:  accutitlesearch@aol.com 
Serving: Costal Virginia

Alliance Title & Escrow
John Buck
tel: 540.785.2122
fax: 540.785.5075
email:  fburg@virginiaclosings.com
Serving:  Northern VA

Amarisearch, Inc
Marian littleton 
tel: 703. 267.6827
fax: 703. 267.6825
email:  marian@amarisearch.com 
Serving: Northern Virginia, Central Virginia

American Dream Title, LLC
John Rutledge, vcte
tel: 540.903.1481
fax: 866.216.1747
email:  americandreamtitle@yahoo.com
Serving:

Associated Abstract, Inc.
ervin N. Holloway
tel: 703.273.1113
fax: 703.385.6439
email:  assocabstract@aol.com
Serving:

Bach Abstract
Barbara Gladieux, vcte
tel: 870.338.1077
fax: 434.384.0158
email:  bbglad@gmail.com
Serving: Northern VA

Bayside Abstracting Co., Inc.
David G. Young
tel: 757.725.3297
fax: 757.827.3299
email:  baysideabstracting@yahoo.com
Serving:  Central, Northern, Costal Regions of VA

Bayside Title Corp
Carol M. Hatfield
tel: 757.491.1848
email:  baysidetitlecorp1@cox.net
Serving:

Brenda Morgan Title Research
Brenda Morgan, VCte 
tel: 804.758.1951
fax: 804.758.1947
email:  Miwae_1951@hughes.net 
Serving:  Central Region

Capital Title Services
timothy O’Donohue 
tel: 703.691.0688
fax: 703.591.7594
email:  capitaltitle@juno.com 
web site: www.capitaltitleservices.com
Serving:  Coastal Region 

Cardinal Abstract Company
Joy t. Herndon, vcte, vctsa
tel: 540.349.1022
fax: 540.349.8648
email:  joy@cardinalabstract.com
web site: www.cardinalabstract.com  
Serving:  Coastal Region, Northern Region, Central 
Region, Valley Region 

Underwriter Contacts:

Title Examiner Contacts:

TIAC, the only E&O company owned and governed by title professionals is going stronger than ever after
20 years! TIAC is also the only E&O program endorsed by ALTA and ALL the national title insurers. We’re

20 years young and moving forward!
Join us for cutting edge coverage, stable rates, unparalleled claims and under-writ-

ing services, and the only E&O insurer paying policyholder dividends! Call us today.

Your company. Your choice.
Title Industry Assurance Company, A Risk Retention Group.

7501 Wisconsin Avenue, Suite 1500 • Bethesda, MD  20814-6522
phone: (800) 628-5136 • fax: (800) TIAC FAX (842-2329)

www.cpim.com/tiac

perseverance
has its rewards

Celebrating 20 Years
of Great Service

agentResources
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CARR Title Ltd.
M. lyne Brown, vcte
tel: 757.647.7873
fax:  757.569.0486
email:  carrtitle@aol.com
Serving:  Mid-Atlantic 

Chancellorsville Title, LLC
Michael F. Jennings, vcte
tel: 540.809.3798 
email:  jennsearch51@yahoo.com
Serving:  Coastal Region  

City of Suffolk
Dianne D. Williams, vcte
tel: 757.514.7707
fax: 757.514.7727
email:  dwilliams@suffolkva.us
Serving: 

Clear Skies Title
Jaime Mumford, vcte
tel: 757.713.3504
fax: 757.925.0227
email:  clearskiesllc@gmail.com
Serving:  Costal VA

Commercial Title Services, LLC
John l. Bane, vcte
tel: 540.330.8251
fax:  540.362.2950
email:  jbane@commercialtitlesrv.com 
web site: www.commercialtitlesrv.com  
Serving:  Southwest Virginia Region  

Cottage Creek, LLC
Kelly M. Ballam 
tel: 804.721.3733
fax:  888. 371.6059
email:   kb.cottagecreek@gmail.com 
Serving:  Central Region  

Crossroads Title Services
Justine l. Rhoads, vcte
tel: 703.966.6683
fax: 703.365.8726
email:  crossroadstitle@verizon.net
Serving:  Northern VA

Debbie Yvonne Barr
tel: 757.477.4960
fax: 757.961.3140
email:  yvonne77@cox.net
Serving:  Coastal VA

Deborah P. Wynne, vcte
tel: 804.658.6232
fax: 804.967.9095
email:  pwynne1@verizon.net
Serving:  Central VA

Deeds, Inc.
Gail B. Browning, vcte
tel: 540.563.5699
fax: 540.362.7833
email:  gailb@deedsinc.com
Serving:

Direct Title Solutions, Inc.
Bryan l. Marion
tel: 540.450.0740
fax: 540.450.0744
email:  bmarion@dtsadvantage.com
web site: www.DTSadvantage.com  
Serving: Central VA

Droll’s Xpress, Inc.
Florence Droll 
tel: 757.473.2280
fax: 757.473.2280
email:  scottye@drollsxpress.com
web site: www.drollsxpress.com 
Serving:  Coastal Region  
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DTS Titles, Inc.
terri Stitzer 
tel: 757.482.3342
fax: 757.482.9166 
email:  dtstitlesinc@verizon.net
Serving:Isle of Wight, Southampton, Suffolk, Surry and 
Sussex

E Title & Abstract, LLC
Pamela Dawn effinger, vcte
tel: 540.727.0515
fax: 888.412.9702
email:  etitleabstract@aol.com
Serving:  Central, Coastal and Mountain Regions of 
Virginia

Elizabeth H. Jamerson
elizabeth Jamerson, vcte
tel: 804.897.8260
fax: 804.897.8261
email:  elizabehjamerson@verizon.net
Serving: Mid-Atlantic and Central Virginia

Fitzgerald’s Title Service
toncy R. Fitizgerald, vcte
tel: 804.241.1734
fax: 804.364.3582
email:  fitzgeralds84@verizon.net
Serving:  Central and Coastal Virginia

Greater Richmond Abstract & Title, Inc.
John P. Cackowoski, VCte 
tel: 804.266.2101 
fax: 804.266.2810
email:   gratorders@gmail.com
Serving: Central VA

Independent Title Services, Inc.
Douglas V. Carson, VCte
tel: 757.547.3843
fax: 757.548.9879
email:  dvacarson@verizon.net
Serving:  Coastal Virginia

J.M.W. Abstracting Inc.
JoAnn M. Waller, vcte
tel: 540.886.6000
fax: 540.886.6400
email:  jmwabs@hotmail.com
Serving:  Valley Region of VA

Jefferson Title, Inc.
Christopher Mabie 
tel: 703.368.3770
fax: 703.368.6164
email:  cmabie@jeffersontitleva.com
web site: www.jeffersontitleva.com 
Serving: Northern VA

Joan G. Potter
Joan G. Potter, vcte
tel: 540.460.0250
email:  potterjg@embarqmail.com
Serving: Valley Region of VA

Johnson Title & Abstract, Inc.
lisa l. Ramey
tel: 540.368.8104
fax: 540.368.8105
email:  lramey@johnsontitle.com
Serving:  Central VA

JS Abstracting
Janet Swisher, vcte
tel: 540.255.5466
email:  swishjp@hotmail.com
Serving: 

Justin G. Shepard
Justin G. Shepard, VCte
tel: 804.873.4600
fax: 804.562.3175
email:  sprbxr@hotmail.com
Serving:  Central VA

KDR Real Estate Services, Inc.
Allen Dorin 
tel: 804.672.1368
fax: 804.672.1373
email:  adorin@kdrrealestate.com 
Serving: Central Region

Land Title Exxamination Corp.
Michael Malone 
tel: 757.344.9055
email:  malonenet@cox.net 
Serving: Coastal Region

Land Title Research, Inc.
Julie Ann Rutledge, VCte 
tel: 540.659.0107 
fax: 540.659.4952
email:  ltr.inc@verizon.net
Serving: Stafford & Spotsylvania County, and City of 
Fredericksburg

Leslie Birdsong-Smith
leslie Birdsong-Smith, vcte
tel: 757.589.5228
fax: 757.430.1509
email:  lbirdsong@cox.net
Serving:  Central and Coastal VA 

Louisa Abstract Services, LLC
Nancy A. Curtin, vcte
tel: 804.310.8970
fax: 804.556.6795
email:  ngcurtin@gmail.com
Serving: Central, Mountain and Valley Regions

Maximum Title, LLC
Cammie Crickenberger 
tel: 703.342.6996
fax: 703.830.9607
email:  orders@maxtitles.com
Serving:  Northern VA, Central VA

Mohr Information Services, LLC
James Mohrmann 
tel: 540.678.8775
fax: 540.678.1696
email:  jmohrmann@mohrinformation.com 
web site: www.mohrinformation.com 
Serving: Northern Virginia

Morgan Abstracting, LLC
Jerry R. Morgan, vcte
tel: 757.218.5033
fax: 757.872.7779 
email:  Morganabstractingllc@verizon.net
Serving:  Mid-Atlantic

New Horizon Title & Abstract
Rebecca Barkely, vcte
tel: 757.739.4531
fax: 757.495.0456
email:  newhorizon1408@verizon.net
Serving:  Mid-Atlantic 

Northstar Title
Serena e. Stout, vcte
tel: 540.943.4890
fax: 540.949.8413
email:   northstartitle.stout@gmail.com
Serving: Central Virginia

Olde Virginia Records Research, Inc.
tammy Dawn Skrzypek, vcte
tel: 866.347.0904
fax: 866.347.0907
email:  tammyoldeva@aol.com
Serving:  Coastal VA

Optimum Title LTD
Sherry l. Hurst, vcte
tel: 757.639.5800
email:  otlsearch@yahoo.com
Serving:  Coastal and Central Region

Potomac Title Corporation
David Henken 
tel: 540.948.6630
fax: 540.948.5162
email:  dhenken@potomactitle.com 
web site: www.potomactitle.com

Premier Abstract & Title, Inc.
Mary lynn Drew, vcte
tel: 804.339.8743
fax: 866.945.9545
email:  premierabstract@live.com 
Serving: Central Region

Title Examiner Contacts:
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Quality Title Services of Tidewater, Inc.
Catherine l. estep, vcte
tel: 757.303.6353
fax: 804.642.5956
email:  gtsinc@cox.net
Serving: Mid-Atlantic 

Redbud Title
Annette Delois Grymes 
tel: 540.222.4482 fax:  540.301.0830
email:  adgredbud@yahoo.com
Serving: Northern Region

Renner Title, LLC
Sarah Renner, vcte
tel: 540.748.4313
fax: 804.752.7813
email:  rennertitle@gmail.com
Serving:  Central VA

Research & Retrieval Services, Inc.
David Beloff 
tel: 757.463.0030 fax:  757.463.0040 
email:  rrsinc@cox.net web site: www.
researchandretrievals.com 
Serving: Mid-Atlantic Virginia

Rombs Title Examining Services, LLC
Mary Rombs, vcte
tel: 757.560.5638
fax: 757.934.3554
email:  mrombs@hotmail.com
Serving: Central, Coastal, Mountain, Northern and 
Valley Regions

Sabins Recording Services, Inc.
Greg Sabins
tel: 757.236.0791
fax: 866.910.7241
email:  sabinsrecordingservices@hotmail.com
Serving: Coastal Region

Seaside Title, Inc.
David Andrew Sacks, vcte
tel: 757.630.2075
fax: 757.427.1636 
email:  info@seasidetitleinc.com 
web site: www.seasidetitleinc.com 
Serving: Mid-Atlantic Virginia

Security American Title, LLC.
Rene Blevins 
tel: 703.766.1745
fax: 703.766.1748
email:   info@securityamerican.com 
web site: www.securityamerican.com 

Summit Title Group, Inc.
Jennifer Fish 
tel: 703.624.7116
email:   summittitlegroup@cox.net

Terry’s Title & Abstract, L.C.
terry l. Wilson 
tel: 540.891.8268
fax: 540.891.8267
email:   terrystitleandabstract@yahoo.com 
Serving: Central Virginia

The Roberts Group Title & Abstract, LLC
Debby Roberts 
tel: 757.717.4664
fax: 757.313.9577
email:   theroberstgrouptitle@yahoo.com
Serving: Mid-Atlantic Virginia 

Title Abstractors, LLC
Jack l. Page, vcte
tel: 276.676.0434
fax: 276.628.1989
email:  titleabstractors@comcast.net
Serving: Southwest

Title Examination Corporation
Katina K. lisner, vcte
tel: 757.382.7673
fax: 757.382.7674
email:  katinalisner@aol.com
Serving:  Coastal VA

Tri-County Title, Inc.
Robert W. Coleman, Jr., vcte
tel: 703.624.2281
fax: 703.293.9528
email:  tctinc@aol.com 
Serving: Northern VA

Trinity Title, LLC
Martha Campbell 
tel: 434.665.1956
fax: 888.737.0726
email:  mwcsmt@aol.com 
Serving: Central Virginia

VMH Abstracting, LLC
Vincent M. Hanna, vcte
tel: 540.250.0511
fax: 866.496.5098
email:  vmhanna@yahoo.com
Serving:  Mountain VA

WDB Express, Inc.
William Darrell Burch
tel: 757.512.6035
fax: 757.200.9822
email:  wdbexpress@juno.com
Serving: Coastal Region

Williamson Title Services, Inc.
Brenda J. Williamson, vcte
tel: 757.482.1036
fax: 757.355.6465
email:  wmsontitle@cox.net
Serving:  Coastal Region

WL Title Research
Mark C. Perry, vcte
tel: 804.694.6217
email:  wltitle@earthlink.net
Serving:

YLS Title Services, LLC
Nancy M. edwards
tel: 757.262.7017
email:  nanedwards@msn.com

Title Examiner Contacts:
agentResources
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Access National Bank
thomas Young 
tel: 703.871.5662
fax: 703.308.1787
email: tyoung@accessnationalbank.com  
website: www.accessnationalbank.com
Services: Banking

Bank of Georgetown
Jennifer Barnes 
tel: 202.355.1200
fax: 202.355.1201 
email: jbarnes@bankofgeorgetown.com
website: www.bankofgeorgetown.com
Services: Banking

Bean, Kinney & Korman, P.C.
James Davis 
tel: 703.525.4000
fax: 703.525.2207 
email: bdavis@beankinney.com 
website: www.beankinney.com
Services: Law Firm

Closers’ Choice
Mike D. Anderson 
tel: 800.393.4460
fax: 904.730.9022 
email: mike@closerschoice.com 
website: www.closerschoice.com
Services: 

Cochran & Owens, LLC.
Richard e. Craig, esq. 
tel: 703.847.448
fax: 703.270.1805
email: dcraig@cochranowen.com
website: www.cochranowen.com
Services:  Law Firm

Entrust Solutions, LLC
Jonathan Yasko 
tel: 865.691.1287
fax: 865.691.1288
email: jyasko@entrust.com
website: www.goentrust.com
Services:  Reconciliation support,  
typing final insurance policies,  
scanning of your closing files or our new Nexus 
Program

Fox Point Programs, Inc.
Darryl McCallin 
tel: 302.765.6056
fax: 302.765.2088 
email: darryl.mccallin@rockwoodinsurance.com 
website: www.foxpointprg.com
Services: Business Insurance and E&O Insurance

Jackson & Campbell, P.C.
David Cox 
tel: 202.457.1634
fax: 202.457.1678 
email: DCox@JacksCamp.com 
website: www.jackscamp.com
Services: Legal

Kaufman & Canoles, PC
James Windsor 
tel: 757.873.6308
fax: 757.873.6359 
email: jlwindsor@kaufcan.com 
website: www.kaufmanandcanoles.com
Services: Law Firm
lPS - SoftPro
John Prichard 
tel: 800.848.0143 
email: john.prichard@softprocorp.com
website: www.softprocorp.com
Services: Computer Software

M&T Insurance Agency, Inc.
Michele Blanco 
tel: 301.634.3981
fax: 240.331.4537 
email: mblanco@mandtinsurance.com
Services: Insurance-Business and E&O 

Martin Wren, PC
Ronald Wiley 
tel: 434.817.3100
fax: 434.817.3110 
email: wiley@martinwrenlaw.com
website: www.martinwrenlaw.com
Services: Underwriter

Mid-Atlantic Title Consultants, LLC
teresa Williams 
tel: 410.442.4081
fax: 410.442.4083 
email: twilliams@titleconsult.com
website: www.titleconsult.com
Services: Consulting

Ober, Kaler, Grimes & Shriver
Harold Belkowitz 
tel: 202.326.5037
fax: 202.326.5267 
email: hgbelkowitz@ober.com
website: www.ober.com
Services: Law Firm

PageStream Live
Jon Floyd 
tel: 703.554.3661
fax: 703.554.3661 
email: jfloyd@pagestreamlive.com
website: www.pagestreamlive.com
Services: Document Scanning

Pastenak & Fidis, P.C.
Roger Hayden 
tel: 301.656.8850
fax: 301.656.3053 
email: rah2@pasternakfidis.com
website: www.pasternakfidis.com
Services: Other

Pesner Kawamoto Conway,  
A Professional Law Corp.
Susan Pesner 
tel: 703.506.9440
fax: 703.506.0929 
email: spesner@pkc-law.com 
website: www.pklawgroup.com
Services: Law Firm

Precision Reconciliation Services, LLC
Kenny Collier 
tel: 804.503.2380 
email: kcollier@prsescrow.com
website: www.prsescrow.com
Services: Consulting, Financial - CPA, Other

R.H. Nicholson & Company, Inc.
Nancy Nicholson 
tel: 703.261.6102
fax: 703.261.6101 
email: nnicholson@rhnicholson.com
website: www.rhnicholson.com
Services: Insurance-Business

RedVision
Jennifer Doran 
tel: 516.663.0632
fax: 866.381.1715 
email: jennifer.doran@redvision.com
website: www.redvision.com
Services: Other

reQuire, LLC
Robert Pleasants 
tel: 757.552.0306
fax: 757.552.0304 
email: rpleasants@titletracking.com
website: www.titletracking.com
Services: Technology

RynohLive
Richard Reass 
tel: 757.333.3777
fax: 757.962.8649 
email: dick.reass@rynoh.com 
website: www.rynoh.com
Services: Computer Software, Consulting

Sandy Springs Insurance
Brad Swanson 
tel: 410.897.5834
fax: 301.490.6129
email: bswanson@chesapeakeinsurance.com
website: www.chesapeakeinsurance.com
Services: Insurance.Business and E&O

Associate Company Members
agentResources
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Simplifile
Bob Gannon 
tel:  801.370.0151
email: bob.gannon@simplifile.com 
website: www.simplifile.com
Services:  

SoftPro
lisa Miser 
tel: 800.848.0143
email: lisa.miser@softprocorp.com 
website: www.softprocorp.com
Services: Computer - Software

SunTrust Bank, NA
Christopher Johnson 
tel: 571.243.0530
fax: 703.335.0420 
email: christopher.a.johnson@suntrust.com 
website: www.suntrust.com
Services: Banking

Title Industry Assurance Company
Richard Curd 
tel: 800.628.5136
email: rich.curd@cpim.com
website: www.cpim.com/tiac
Services: Insurance

 Title Write, Inc.
Sheila Holt 
tel: 703.690.8374
fax: 703.495.8009
email: sheila@titlewrite.com
website: www.titlewrite.com
Services: Insurance-The solution to all your title needs. 

TitlePac, Inc.
Bart Newsom 
tel: 918.683.0166
fax: 918.683.6842 
email: bnewsom@titlepac.com
website: www.titlepac.com
Services: Insurance-E&O

TSS Software Corporation
terrence Gabriel 
tel: 443.321.5634
fax: 866.401.8116
email: tgabriel@iwantTSS.com
website: www.iwanttss.com
Services: Computer - Software

Virginia Bankers Association
Richard Owen 
tel: 804.643.7469
fax: 804.643.6308 
mail: rowen@vabankers.org
website: www.vabankers.org
Services: Title Insurance

Washington First Bank
Jeremy Behling 
tel: 703.814.7200
fax: 703.378.7210
email:  jbehling@alliancebankva.com
website: www.alliancebankva.com
Services: Banking

Associate Company Members
agentResources
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What is the  
VLTA Google Members List?

The VLTA GooGLe MeMbers LisT is an e-mail 
based discussion group made up of Virginia Land 
Title Association members. Topics of discussion 

on the VLTA Google Members List should be related 
to the title industry in Virginia. Many members will 
use the group as a forum to give and receive advice on 
administrative and business related issues. Do not use 
the List to post personal messages. Remember, this is 
a great way to reach many VLTA members; however, 
since all members receive all posts, keep messages 
clear and pertinent. Failure to comply with these 
guidelines will result in removal from all List Serve 
lists.

How Does It Work?
First, you join the List. (Details on how to join are 

covered below.) Then, you compose a message and send 
it, using your e-mail software, to the VLTA Google 
Members List address. If you are a valid member of 
the List, your message will then be sent to all other 

Member Benefit!
LiST  

SERVE  
for Members 

Only

members of the List. (If you are not a member of the 
VLTA Google Members List, your message is bounced 
and is not sent to anyone.) Even the sender of a message 
to the List automatically receives a copy of the same 
message. Other members of the List may then reply to 
your message; they may do so directly to you, or they 
may send their reply back to the List, which sends out 
copies of the reply to everyone on the List.

What Protocols do I Have to 
Follow to Use the List?
n Be as clear as possible in your communica-

tion.
n include your name, company, and city in the 

body of your e-mail.
n The members list is to be used for business-

related questions.

How Do I Join?
Joining the List is voluntary. This is done from the 

Web site—www.vlta.org. 

discount  couponsDISCOUNT COUPONS 
$50 Discount 
on Title Insurance  
Prelicensing Course

Deduct and Attach to Registration Form

*For use by VLTA Members or non-members;
**Non-Members - Enjoy an additiona $25 o� new

membership if received at the same time as the
pre-licensing registration. Expires 12/31/2013

$50 Discount 
on Title Settlement
Agent Certi�cation

Course
Deduct and Attach to Registration Form

*For use by VLTA Members or non-members;
**Non-Members - Enjoy an additiona $25 o� new

membership if received at the same time as the
certi�cation registration. Expires 12/31/2013

$25 Discount 
on Title Examination
Certi�cation Course

Deduct and Attach to Registration Form

*For use by VLTA Members or non-members;
**Non-Members - Enjoy an additiona $25 o� new

membership if received at the same time as the
certi�cation registration. Expires 12/31/2013

Buy 2 get 1 FREE
Continuing Education Credits

Includes Published Courses and/or VLTA Online

*For use by VLTA Members only.
 Expires 12/31/2013

In Virginia Beach, VA

$25 Discount
on 2013

Annual Convention

Submit with registration.  
Transferable within the same company.  

Valid on one (1) full event discount registration.  
VLTA will verify membership and when dues were paid.
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VIRGINIA LAND TITLE ASSOCIATION

"INSURING...THIS LAND IS YOUR LAND"
2013  Membership Application



13770 Belleterre Drive, milton, gA 30004
ADDReSS SeRViCe RequeSteD

VIRGINIA LAND TITLE ASSOCIATION

"INSURING...THIS LAND IS YOUR LAND"

“WHERE COMMUNICATION MEETS INNOVATION”

PAPERLESS”

“GO
LIVE!

START
WITH

TRANSACTION MANAGEMENT
Paperless Document Storage, Document Viewing, Fax & Email


